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Business Organizations and Collaborative Web:  
Practices, Strategies and Patterns 
Kamna Malik (U21 Global, India), et al. 
ISBN: 978-1-60960-581-0; © 2011; 342 pp.

Delves deeper into identifying specific business processes and their 
linkage with the collaborative Web.

Handbook of Research on Electronic Collaboration and  
Organizational Synergy (2 Vols.) 
Janet Salmons (Vision2lead, Inc. and Capella University, USA), et al. 
ISBN: 978-1-60566-106-3; © 2009; 1026 pp.

Offers exhaustive research on collaborations in education, business, 
and government and social sectors.  

Communication, Relationships and Practices in Virtual Work 
Shawn Long (The University of North Carolina-Charlotte, USA) 
ISBN: 978-1-61520-979-8; © 2010; 388 pp.

Characterizes the nuanced communication, relational, and practical dy-
namics that characterize virtual working in contemporary organizations. 

Distributed Team Collaboration in Organizations:  
Emerging Tools and Practices
Kathy L. Milhauser (George Fox University, USA) 
ISBN: 978-1-60960-533-9; © 2011; 336 pp.

Summarizes the challenges inherent in leading distributed teams and 
explores emerging practices to optimize distributed team performance.  

Emerging Technologies for Semantic Work Environments: 
Techniques, Methods, and Applications
Jörg Rech (Fraunhofer Institute for Experimental Software Engineering, 
Germany), et al.
ISBN: 978-1-59904-877-2; © 2008; 372 pp.

An overview of the emerging field of Semantic Work Environments.

Technologies for Supporting Reasoning Communities and  
Collaborative Decision Making: Cooperative Approaches 
John Yearwood (University of Ballarat, Australia), et al.  
ISBN: 978-1-60960-091-4; © 2011; 498 pp.

Includes chapters from diverse fields of enquiry including decision sci-
ence, political science, argumentation, and knowledge management.

Virtual Collaborative Writing in the Workplace: Computer- 
Mediated Communication Technologies and Processes 
Beth Hewett (Defend and Publish, USA), et al.  
ISBN: 978-1-60566-994-6; © 2010; 516 pp.

Investigates the use of computer-mediated communication technologies.

E-Collaborative Knowledge Construction: Learning from  
Computer-Supported and Virtual Environments 
Bernhard Ertl (Universitat der Bundeswehr Munchen, Germany)
ISBN: 978-1-61520-729-9; © 2010; 360 pp.

Explores the construction of beneficial e-collaborative knowledge 
environments.

Technology for Creativity and Innovation:  
Tools, Techniques and Applications
Anabela Mesquita (ISCAP, Portual)
ISBN: 978-1-60960-519-3; © 2011; 426 pp.

Provides empirical research findings and best practices on creativity 
and innovation in business, organizational, and social environments.

Managing IT Professionals in the Internet Age 
Pak Yoong (Victoria University of Wellington, New Zealand), et al.
ISBN: 978-1-59140-917-5; © 2007; 329 pp.

Explores the impact that the Internet has had on such phenomena as 
electronic commerce, outsourcing and offshoring, new styles of pro-
gramming and system development, virtual work, virtual communities, 
and real-time communications.

Higher Creativity for Virtual Teams:  
Developing Platforms for Co-Creation 
Steven P. MacGregor (University of Girona, Spain), et al.
ISBN: 978-1-59904-129-2; © 2007; 376 pp.

Presents advanced research on the concept of creativity using virtual 
teams, demonstrating a specific focus and application for virtual teams.   

Internet-Based Workplace Communications:  
Industry and Academic Applications
Kirk St.Amant (James Madison University, USA), et al. 
ISBN: 978-1-59140-521-4; © 2005; 348 pp.

Examines the different ways in which online media are becoming a part 
of and affecting educational and professional writing practices.  

Business Process Improvement Through E-Collaboration: 
Knowledge Sharing Through the Use of Virtual Groups 
Ned Kock (Texas A&M International University, USA) 
ISBN: 978-1-59140-357-9; © 2005; 283 pp.

Discusses key findings in connection with effects of e-collaboration 
technologies on business process improvement groups. 

E-Collaboration in Modern Organizations:  
Initiating and Managing Distributed Projects (3 Vols.)
Ned Kock (Texas A&M International University, USA) 
ISBN: 978-1-59904-825-3; © 2008; 320 pp.

Offers research related to e-collaboration in modern organizations.

Electronic Monitoring in the Workplace: Controversies and Solutions 
John Weckert (Centre for Applied Philosophy and Public Ethics & 
Charles Sturt University, Australia) 
ISBN: 978-1-59140-456-9; © 2005; 305 pp.

Contributes to the debate surrounding the rights of employees vs.  
the monitoring of employees by employers, and points toward some 
viable solutions. 

Knowledge and Technology Management in Virtual  
Organizations: Issues, Trends, Opportunities and Solutions
Goran D. Putnik (University of Minho, Portugal), et al. 
ISBN: 978-1-59904-165-0; © 2007; 368 pp.

Presents recent contributions in the areas of organization, knowledge, 
and technology management in the context of virtual enterprises.  

E-Collaborations and Virtual Organizations 
Michelle W.L. Fong (Victoria University, Australia) 
ISBN: 978-1-59140-285-5; © 2004; 300 pp.

Covers a broad range of topics, from underlying technological struc-
tures to fundamental mechanisms that are relevant to e-collaboration 
and virtual organizations. 

Handbook of Research on Virtual Workplaces and  
the New Nature of Business Practices 
Pavel Zemliansky(James Madison University, USA), et al.
ISBN: 978-1-59904-893-2; © 2008; 688 pp.

Covers the issues surrounding the influx of information technology to 
the office environment, and from choice and effective use of technolo-
gies to necessary participants in the virtual workplace.

Working Virtually: Challenges of Virtual Teams 
Robert Jones (Enterprise Architecture Group of HP Corporate IT, USA), 
et al. 
ISBN: 978-1-59140-585-6; © 2005; 194 pp.

Provides an in-depth, practical perspective on the growing dependence 
of virtual teams and how to best exploit them. 
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