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Flipping Health Care through Retail Clinics  
and Convenient Care Models
Amer Kaissi (Trinity University, USA)
ISBN: 978-1-4666-6355-8; © 2015; 306 pp.

Addresses the present state of the health system by focusing on current 
trends and future developments that could assist in delivering acces-
sible and cost-effective medical care to the general public. Bringing 
together components of the present and future, this publication serves 
as an essential tool for students and researchers who want to develop a 
thorough understanding of the changing scope of the health industry in 
the public sphere.

Handbook of Research on Patient Safety and  
Quality Care through Health Informatics
Vaughan Michell (University of Reading, UK), Deborah J.  
Rosenorn-Lanng (Royal Berkshire Hospital Foundation Trust Reading, 
UK), Stephen R. Gulliver (University of Reading, UK), and Wendy Currie 
(Audencia, Ecole de Management, Nantes, France)
ISBN: 978-1-4666-4546-2; © 2014; 486 pp.

Highlights current research and trends from both professionals and re-
searchers on health informatics as applied to the needs of patient safety 
and quality care. Bringing together theory and practical approaches for 
patient needs, this book is essential for educators and trainers at mul-
tiple experience levels in the fields of medicine and medical informatics.

Achieving Effective Integrated E-Care Beyond the Silos
Ingo Meyer (empirica, Germany), Sonja Müller (empirica, Germany), 
and Lutz Kubitschke (empirica, Germany)
ISBN: 978-1-4666-6138-7; © 2014; 366 pp.

Presents a collection of real-life examples, frameworks, business mod-
els, financial implications, and methods of evaluating the technological 
tools that are enabling a more human-centered approach to health and 
social care. Based on relevant research in the field of integrated e-care, 
this publication is ideally designed for use by practitioners, researchers, 
and decision-makers in the care field.

Information Systems and Technologies for  
Enhancing Health and Social Care
Ricardo Martinho (School of Technology and Management,  
Polytechnic Institute of Leiria, Portugal), et al.
ISBN: 978-1-4666-3667-5; © 2013; 421 pp.

Provides the latest and most relevant research on the understanding, 
expansion, and solutions on technologies used for improvements in the 
health and social care field. This book is useful for academics, industry 
leaders, and professionals interested in the latest advancements in 
technology and its impact on health care.

E-Health Technologies and Improving Patient Safety:  
Exploring Organizational Factors
Anastasius Moumtzoglou (Hellenic Society for Quality & Safety in 
Healthcare and P. & A. Kyriakou Children’s Hospital, Greece), et al.
ISBN: 978-1-4666-2657-7; © 2013; 372 pp.

Presents an overview on information and communication technolo-
gies and addresses the impacts on the field of both patient safety and 
e-health. This book offers insightful perspectives and concentrated 
research on concepts related to these areas, as well as issues and  
current trends in patient safety in e-health.

Advancing Medical Practice through Technology:  
Applications for Healthcare Delivery, Management, and Quality
Joel J.P.C. Rodrigues (Instituto de Telecomunicações, University of 
Beira Interior, Portugal)
ISBN: 978-1-4666-4619-3; © 2014; 361 pp.

Focuses on the latest medical practices through the utilization of  
technologies and innovative concepts. This book is an essential  
reference source for researchers, academics, and industry professionals 
interested in the latest advancements in the healthcare, biomedicine, 
and medical communications fields.

Cloud Computing Applications for Quality Health Care Delivery
Anastasius Moumtzoglou (Hellenic Society for Quality and Safety in 
Healthcare, Greece & P. & A. Kyriakou Children’s Hospital, Greece), et al.
ISBN: 978-1-4666-6118-9; © 2014; 342 pp.

Focuses on cloud technologies that could affect quality in the healthcare 
field. Leading experts in this area offer their knowledge and contribute 
to the demystification of healthcare in the Cloud. This publication will 
prove to be a useful tool for undergraduate and graduate students of 
healthcare quality and management, healthcare managers, and  
industry professionals.

Social Media and Mobile Technologies for Healthcare
Mowafa Househ (College of Public Health and Health Informatics, King 
Saud Bin Abdulaziz University for Health Sciences, Saudi Arabia), et al.
ISBN: 978-1-4666-6150-9; © 2014; 372 pp.

Provides insight on the tools that are integral to understanding and 
implementing emerging technologies in health-related fields. With an 
ever-growing presence of patients and health professionals on social 
networking sites, this book will provide insight into the effect of com-
munication technologies on health services. This publication is useful for 
professionals and researchers in health informatics, as well as students, 
practitioners, clinicians, and academics.

Research Perspectives on the Role of  
Informatics in Health Policy and Management
Christo El Morr (York University, Canada)
ISBN: 978-1-4666-4321-5; © 2014; 323 pp.

Focuses on the advancements of Health Information Science in order to 
solve current and forthcoming problems in the health sector. Manag-
ers, policy makers, researchers, and Masters and PhD students in 
healthcare related fields will use this book to provide necessary insight 
on healthcare delivery and also to inspire new ideas and practices to 
effectively provide patients with the greatest quality care.

Cross-Cultural Training and Teamwork in Healthcare
Simona Vasilache  
(Bucharest University of Economic Studies, Romania)
ISBN: 978-1-4666-4325-3; © 2014; 326 pp.

Explores the complex relationships between patients, physicians, 
and nurses with different cultural backgrounds. Integrating theoretical 
and empirical perspectives on medical teamwork, this book assesses 
the impact of diverse backgrounds among team members on the 
quality of care they provide so that medical practitioners, decision-
makers, and educators can effectively make use of their cultural 
differences to provide patients with the best possible care.

Telehealth Networks for Hospital Services: New Methodologies
Vincenzo Gulla (Advanced Digital Technologies, Italy), Angelo Rossi 
Mori (National Research Council, Italy), Francesco Gabbrielli (Rome 
General Hospital Umberto 1, Italy), and Pietro Lanzafame (Centro 
Neurolesi, Italy)
ISBN: 978-1-4666-2979-0; © 2013; 428 pp.

Carefully focuses on and describes different networks that link hospitals 
and their services to patients outside their territory.  This reference 
work not only focuses on the technology that is integral to the function 
of a telehealth network, but also its users, and the collaboration that is 
necessary to be successful. 

Cases on Healthcare Information Technology for  
Patient Care Management
Surendra Sarnikar (Dakota State University, USA),  
Dorine Bennett (Dakota State University, USA), and  
Mark Gaynor (Saint Louis University, USA)
ISBN: 978-1-4666-2671-3; © 2013; 349 pp.

Highlights the importance of understanding the potential challenges  
and lessons learned from past technology implementations. This 
comprehensive collection of case studies aims to help improve the 
understanding of the process as well as challenges faced and lessons 
learned through implementation of health information technologies.


