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Exceptional 
Customer Service

From copy editing to publishing in print or electronic format, we support 
publishers, university presses, and professional organizations seeking to 
outsource their open access publishing needs. Our comprehensive suite of 
services spans the entire publishing process, ensuring quality and efficiency at 
every stage. As part of our commitment to providing a seamless workflow, we 
supply all our partners with a dedicated account within the eContent Pro Business 
Enterprise Management System (BEMS), which serves as a central hub for 
submitting, tracking, and accessing orders. 
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Quick and professional.

- Prof. Carlos Ballesteros, Universidad Pontificia 
Comillas Madrid, Spain

WHAT OUR CUSTOMERS ARE SAYING ABOUT US

Very professional, efficient, and affordable.

- Prof. Aisha Al Khamisi, McGill University, Montreal, 
Quebec, Canada

WHY CHOOSE 
eCONTENT PRO?



ExploreSIGN UP NOW
Get started by signing up for an account in the BEMS. Signup takes just 
minutes, and once completed, you can begin uploading, submitting, 
tracking, and accessing your orders.

At eContent Pro, we understand the importance of time and resources, which is 
why the eContent Pro Business Enterprise Management System (BEMS) provides 
your organization with a seamless workflow. We provide all our partners with a 
dedicated account within the BEMS. This account serves as a central hub for 
submitting, tracking, and accessing your orders. With features like department-
specific logins, access to past orders, and 24/7 customer service, we aim to provide 
you with a comprehensive solution for your editorial and publishing needs.

Manage Your Organization’s Account

Update your organization’s information as needed and add multiple users to your account.

Upload, Track, and Access Your Orders

Upload your orders, track their progress, and access past orders whenever necessary.

Receive Your Final Materials

Receive your final materials once your order is completed.

Streamline the Payment Process

Receive invoices based on your organization’s payment schedule.

Access Customer Service 24/7

Access our customer service team members at any time.
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EDITORIAL PACKAGES

Improve the quality of your manuscript with our array of editorial packages, which 
are curated to meet your specific needs. These editorial packages feature a range of 
essential editorial services, including English language copy editing, proofreading, 
formatting, double-blind pre-peer review evaluations, and journal recommendations.

TYPESETTING & INDEXING

Our comprehensive typesetting services cater specifically to publishers, offering 
template creation to ensure a consistent and professional visual identity for your 
publications. We can also index your content either by key terms or by subject, 
allowing researchers to efficiently locate and navigate specific information.

ART/GRAPHIC MANAGEMENT

Elevate your publishing experience. We specialize in cover design, interior layout, 
and detailed art & image processing. Our dedicated team of creative experts is 
committed to crafting visually stunning and market-savvy covers that captivate 
readers from the first glance, ensuring your publication stands out.

DATA CONVERSION

Revolutionize your publications with our comprehensive data conversion services, 
which includes metadata preparation to enhance accessibility and organization. 
Our adept team seamlessly converts any source format, including hard copies, into 
a diverse array of digital formats and popular eBook formats like ePub and Mobi. 

OPEN ACCESS PUBLISHING

From copy editing to publishing in print or electronic format, we support commercial 
publishers, university/library presses, and organizations & societies seeking to 
outsource their open access publishing needs. Our comprehensive suite of services 
spans the entire publishing process, ensuring quality and efficiency at every stage. 
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STANDARD EDITORIAL PACKAGE

Enhance the quality of your manuscript with professional English language copy 
editing, meticulous proofreading, and precise formatting. Our expert editors will 
correct faulty spelling, grammar, and punctuation, improve structure and flow, 
enforce a consistent style and tone, and cross-reference your citations.

PREMIUM EDITORIAL PACKAGE

Maximize your chances of acceptance by benefiting from professional English 
language copy editing, proofreading, and formatting, and receiving two scientific & 
scholarly evaluations of your manuscript, which are administered on a double-
blind basis by two esteemed PhD-level experts in your research area.

SCIENTIFIC EDITORIAL PACKAGE

Elevate the scholarly impact of your research with two scientific & scholarly 
evaluations conducted on a double-blind basis. Administered by two PhD-level 
experts in your specific research area, this package ensures an impartial and rigorous 
assessment of the scientific merit and validity of your work.

PLATINUM EDITORIAL PACKAGE

Achieve the highest standards in academic publishing with professional English 
language copy editing, proofreading, and formatting, two double-blind scientific & 
scholarly evaluations, and a detailed journal recommendation report, highlighting 
five academic journals that are suitable for submission of your manuscript.

eCONTENT PRO’S 
EDITORIAL PACKAGES
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Fast, fair, and flawless.

- Prof. Mette Wichmand, Roskilder University, Denmark

Timely, informative, and positive.

- Prof. William White, University of Charleston, USA

WHAT OUR CUSTOMERS ARE SAYING ABOUT US



WHO WE SERVE: 
COMMERCIAL 
PUBLISHERS
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Through the use of the eContent Pro Business Enterprise System (BEMS), we 
collaborate with commercial publishers by offering editorial services, including 
pre-peer review, copy editing, and formatting, to ensure high-quality content is 
ready for publication. 

With an expertise in publishing services, such as typesetting, indexing, data 
conversion, and metadata preparation, we also help commercial publishers 
streamline their workflows when they outsource their publishing needs to us.
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WHO WE SERVE: 
UNIVERSITY/LIBRARY 
PRESSES
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With an expertise in academic publishing standards, we ensure manuscripts 
undergo rigorous editing, formatting, and typesetting processes to meet the high 
standards of university/library presses. 

By providing personalized support and seamless workflows through the use of the 
eContent Pro Business Enterprise Management System (BEMS), we help 
university/library presses efficiently produce and distribute scholarly works, 
enhancing their reputation and impact in academia.
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WHO WE SERVE: 
ORGANIZATIONS & 
SOCIETIES
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We form collaborative partnerships with organizations & societies, offering 
comprehensive editorial and publishing services to elevate the quality and impact 
of their publications through the use of the eContent Pro Business Enterprise 
System (BEMS). 

By understanding the specific goals and audience demographics of each 
organization & society, we deliver tailored editorial and publishing solutions that 
enhance content relevance and reader engagement.
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Should you have any questions or need additional information, 
please do not hesitate to contact us to schedule a meeting.

Courtney Mengel

Communications Coordinator

cmengel@econtentpro.com

717-533-4010 ext. 180

We look forward to hearing from you!
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