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information systems initiatives aimed at healthcare delivery improvement. It empha-
sizes empirical research but may include specialized theoretical, methodological, and 
review papers from both practitioners and academics working in the healthcare in-
dustry. It particularly looks at the analysis of ongoing and future initiatives to promote 
efficiency and reduce error, continuous increase in cost of healthcare delivery, wider 
divide in the quality of health service available to different segments of our communi-
ties, and the influence of increase use of IT in various healthcare delivery processes.

•	Analysis of fundamental concepts for healthcare reform
•	Best practice for healthcare management strategies in Internet age
•	Best practices for integration of business and healthcare delivery processes
•	Best practices for managing reform processes in healthcare
•	Best practices for managing the demand for healthcare delivery systems
•	Best practices models for healthcare capacity and demand management
•	Communication, coordination, and cooperation of actors in healthcare reform
•	Evaluation of IS implementation methods and distribution processes in healthcare
•	Healthcare decision makers’ ability to identify invalid or inappropriate reform initiatives
•	Human-computer interaction and usability issues during healthcare reform
•	Information technology integration within and between organizations
•	IS developments and implementation processes in healthcare reform
•	Misinterpretation and misuse of healthcare reform programs
•	Organizational IS characteristics and the resulting effects on healthcare reform
•	Performance assessment and economic evaluation of health reform initiatives
•	Quality assurance and evaluation of healthcare reform initiatives
•	Role of information integration on healthcare reforms
•	Security, privacy, and confidentiality during healthcare reform
•	Selection and tailoring for healthcare systems in specific countries and regions
•	Technology, process, and people dimensions in healthcare reform
•	Transfer of reform initiatives lessons from other industries into healthcare
•	Web services and SOA in healthcare
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