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Description:
It has become clear that managing and maintaining state-of-the-art 
healthcare facilities is more important than ever before. Healthcare 
consists of many different institutions and supports personnel ranging from 
laboratories of universities, public and private hospitals, research centers of health institutions, public health 
institutes, institutions, and organizations engaged in research and development in the � eld of medicine. For all 
these entities to be successful, there needs to be coordination among the bodies and quality must be kept at a 
very high level.

Perspectives on Quality and Competitiveness in the Healthcare Services Sector considers the current 
state of the healthcare services sector and examines future directions. Covering topics such as quality 
excellence models, accreditation, and e-health, this premier reference source is an essential resource for 
economists, healthcare specialists, government officials, consultants, business leaders and executives, 
healthcare professionals, IT managers, students and educators of higher education, researchers,
and academicians.
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