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Description: 
The global economy and organizations are evolving to become service-
oriented and driven by technology, and this is not just limited to commercial 
work. Further study on this evolution is required to fully understand the phenomenon. 

Emerging Technology-Based Services and Systems in Libraries, Educational Institutions, and Non-
Profit Organizations covers IT-enabled creation, curation, representation, communication, storage, retrieval, 
analysis, and use of records, documents, files, data, learning objects, and other contents. It also acts as a 
forum for interdisciplinary and emerging topics such as socio-information studies, educational technologies, 
knowledge management, big data, artificial intelligence, personal information protection, digital literacy, other 
media, and technology innovation topics in their applications to libraries, as well as other areas such as 
education, information, government, and NGOs. Due to this, it is ideal for industry professionals, librarians, 
administrators, policymakers, higher education faculty, researchers, academicians, scholars, practitioners, 
instructors, and students.
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