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The highly dynamic world of information technology service management

stresses the benefits of the quick and correct implementation of IT services.

A disciplined approach relies on a separate set of assumptions and principles as an agile approach, both
of which have complicated implementation processes as well as copious benefits. Combining these two
approaches to enhance the effectiveness of each, while difficult, can yield exceptional dividends.

Balancing Agile and Disciplined Engineering and Management Approaches for IT Services and
Software Products is an essential publication that focuses on clarifying theoretical foundations of
balanced design methods with conceptual frameworks and empirical cases. Highlighting a broad range of
topics including business trends, IT service, and software development, this book is ideally designed for
software engineers, software developers, programmers, information technology professionals, researchers,
academicians, and students.

ISBN: 9781799841654 Pages: 300 Copyright: 2021 Release Date: July, 2020
Hardcover: $225.00 Softcover: $170.00 E-Book: $225.00 Hardcover + E-Book: $270.00

Topics Covered:

Balanced Software Open Source Tools

Business Trends Processes and Standards

Conceptual Frameworks Software Development

Development Challenges Software Engineering

Emergent Technologies Theoretical Foundations

IT Service
Subject: Computer Science and Information Classification: Edited Reference
Technology
Readership Level: Advanced-Academic Level Research Suitable for: Advanced Undergraduate
(Research Recommended) Students; Graduate Students; Researchers;

Academicians; Professionals; Practitioners

Order Information

Phone: 717-533-8845 x100

Toll Free: 1-866-342-6657 IGI GlObal

Fax: 717-533-8661 or 717-633-7115 PUBLISHER of TIMELY KNOWLEDGE
Online Bookstore: www.igi-global.com

Mailing Address: 701 East Chocolate Avenue, Hershey, PA 17033, USA



