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Section 1: Fundamental Concepts and Theories

Chapter 1
Role of  Small and Medium Sized Enterprises in E-Supply Chain Management:
Zhao Fang (American University of  Sharjah, UAE)

Chapter 2
Can Information and Communication Technologies Improve the Performance of  Microfinance Programs?
Jawadi Fredj (Amiens School of  Management and EconomiX-University of  Paris West, France)
Jawadi Nabila (Amiens School of  Management & CREPA, France)
Ziane Ydriss (University of  Paris 1 Pantheon Sorbonne & GREGOR Research Center, France)

Chapter 3
Collaborative Transportation Sharing:
Gonzalez-Feliu Jesus (Université Lumière Lyon 2, France)
Morana Joëlle (Université Lumière Lyon 2, France)

Chapter 4
Understanding the Progressive Nature of  Inter-Organizational Systems (IOS) Adoption
Ali Mazen (The University of  Bahrain, Kingdom of  Bahrain)
Kurnia Sherah (The University of  Melbourne, Australia)
Johnston Robert B. (University College Dublin, Ireland)

Chapter 5
E-Novation Customer Relationship Management
Boujena Othman (Rouen Business School, France)
Johnston Wesley J. (Georgia State University, USA)

Chapter 6
The Future of  Newspapers
Kurniawan Antonius Ruddy (Nanyang Technological University, Singapore)
Mervin Kok Wai Mun (Nanyang Technological University, Singapore)
Qiushi Zhang (Nanyang Technological University, Singapore)

Chapter 7
Supply Chain Management and the Other Half
Bhatnagar Kaninika (Eastern Illinois University, USA)

Chapter 8
Open Innovation and Collaborative Network in Supply Chain:
Sakamoto Angela Ruriko (Fundação Getúlio Vargas, Brazil)
Villar Cristiane Biazzin (Fundação Getúlio Vargas, Brazil)
Martins Michele Esteves (Fundação Getúlio Vargas, Brazil)

Chapter 9
Business Case Development Risks in On and Offshore IT Outsourcing:
Rouse Anne C. (Deakin University, Australia)

Chapter 10
Competition in Supply Chain
Rezapour Shabnam (Urmia University of  Technology, Iran)

Chapter 11
An Examination of  Standardized Product Identification and Business Benefit
Hill Douglas S. (University of  Southampton, UK)

Chapter 12
Small Manufacturers vs. Large Retailers on RFID Adoption in the Apparel Supply Chain
Tajima May (The University of  Western Ontario, Canada)

Chapter 13
Supply Chain Integration:
Sweeney Edward (Dublin Institute of  Technology, Ireland)

Chapter 14
From Mass Distribution to Customer-Centric Awareness Tools:
Hallier Bernd (EHI Retail Institute, Germany)

Chapter 15
Overview on 3PL Selection Problem
Aguezzoul Aicha (LGIPM, University of  Lorraine, France)

Section 2: Development and Design Methodologies

Chapter 16
Digital Marketplaces as a Viable Model for SME Networking
Ndou Valentina (Università del Salento, Italy)
Sadguy Nezha (Università del Salento, Italy)

Chapter 17
Developing Angles of  Integration:
Thun Jörn-Henrik (Mannheim University, Germany)

Chapter 18
A Conceptual Model for Greening a Supply Chain through Greening of  Suppliers and Green Innovation
Chan H. K. (University of  East Anglia, UK)
Chiou T.-Y. (University of  East Anglia, UK)
Lettice F. (University of  East Anglia, UK)

Chapter 19
A Framework on Data Mining on Uncertain Data with Related Research Issues in Service Industry
Hung Edward (Hong Kong Polytechnic University, Hong Kong)

Chapter 20
Proposed Framework for Research in the Triple A (Agility, Adaptability, Alignment) in Supply Chains1
Arana-Solares Ivan A. (Instituto Tecnológico y de Estudios Superiores de Monterrey, Mexico)
Machuca Jose A.D. (University of  Seville, Spain)
Alfalla-Luque Rafaela (University of  Seville, Spain)

Chapter 21
Quantitative Risk Management Models for Newsvendor Supply Chains
Vlachos Dimitrios (Aristotle University of  Thessaloniki, Greece)

Chapter 22
Integration Strategies for Electronic Device Supply Chains
Wagner Claudia-Maria (Dublin Institute of  Technology, Ireland)
Ryan Colm (Dublin Institute of  Technology, Ireland)

Chapter 23
The Outcome of  Knowledge Process for Customers of  Jordanian Companies on the Achievement of  Customer 
Knowledge Retention
Talet Amine Nehari (King Fahd University of  Petroleum & Minerals, Saudi Arabia)
Alhawari Samer (Applied Science Private University, Jordan)
Alryalat Haroun (The Arab Academy for Banking and Financial Sciences, Amman-Jordan)
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Chan Joseph O. (Roosevelt University, USA)
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Baporikar Neeta (CAS - Salalah, Sultanate of  Oman)

Chapter 26
An Enterprise Architecture Approach for Designing an Integrated Wood Supply Management System
Marques A. F. (Centre for Forest Studies, Instituto Superior de Agronomia, Technical University of  
Lisbon, Portugal, & INESC TEC, Portugal)
Borges J. G. (Centre for Forest Studies, Instituto Superior de Agronomia, Technical University of  
Lisbon, Portugal )
Sousa P. M. (IST, Technical University of  Lisbon, Portugal)
Fonseca M. (Link Consulting, Portugal)
Gonçalves J. (Europac Group, Viana do Castelo, Portugal)
Oliveira J. (Floresta Atlântica – SGFII, S.A., Portugal)

Chapter 27
Design for Sustainment:
Uzochukwu Benedict M. (North Carolina A & T State University, USA)
Udoka Silvanus J. (North Carolina A & T State University, USA)

Chapter 28
Strategic Knowledge Management System Framework for Supply Chain at an Intra-Organizational Level
Gaumand Cécile (Ecole Centrale, France)
Chapdaniel Alain (Ecole Centrale Paris, France)
Dudezert Aurélie (Ecole Centrale, France)
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Section 3: Tools and Technologies

Chapter 29
B2B eCommerce:
Karakaya Fahri (University of  Massachusetts Dartmouth, USA)

Chapter 30
CRM, SRM and Marketing in Supply Chain
Kamran Mehdi Abdollahi (Urmia University of  Technology, Iran)

Chapter 31
Social Software in Customer Relationship Management:
Memari Ammar (University of  Oldenburg, Germany)
Gómez Jorge Marx (University of  Oldenburg, Germany)
Asaad Waad (University of  Oldenburg, Germany)

Chapter 32
A Three-Level Multiple-Agent Early Warning Mechanism for Preventing Loss of  Customers in Fashion  
Supply Chains
Lo Wei-Shuo (Meiho University, Taiwan)
Hong Tzung-Pei (National University of  Kaohsiung, Taiwan)

Chapter 33
Protecting Privacy by Secure Computation:
Kerschbaum Florian (SAP Research Karlsruhe, Germany)
Funke Daniel (SAP Research Karlsruhe, Germany)

Chapter 34
Inventory Management, a Decision Support Framework to Improve Operational Performance
van den Berg Jan (Delft University of  Technology, The Netherlands)
van Heck Guido (Accenture Consulting, The Netherlands)
Davarynejad Mohsen (Delft University of  Technology, The Netherlands)
van Duin Ron (Delft University of  Technology, The Netherlands)

Chapter 35
Collaborative Web for Natural Resources Industries
Chaturvedi Nikhil (SAP Asia Pte. Ltd., Singapore)

Chapter 36
Trade Collaboration Systems
Denno Peter (National Institute of  Standards and Technology, USA)

Chapter 37
Informatics for Medicines Management Systems in Resource-Limited Settings
Stergachis Andy (University of  Washington, USA)
Keene Douglas (Management Science for Health, USA)
Somani Shabir (University of  Washington, USA)

Chapter 38
Bullwhip Effect Analysis in a Supply Chain
Najafi Mehdi (Sharif  University of  Technology, Iran)
Farahani Reza Zanjirani (Kingston University, UK)

Chapter 39
Humanitarian Aid Logistics:
Beresford Anthony (Cardiff  University, UK)
Pettit Stephen (Cardiff  University, UK)

Chapter 40
Interaction Mining:
Pallotta Vincenzo (Webster University, Switzerland)
Vrieling Lammert (Webster University, Switzerland)
Delmonte Rodolfo (Università “Ca Foscari,” Italy)

Chapter 41
How Semantic Web Technologies can Support the Mediation between Supply and Demand in the ICT Market:
Goy Anna (University of  Torino, Italy)
Magro Diego (University of  Torino, Italy) 
 
 
 

Section 4: Utilization and Application

Chapter 42
Governance Structures in the EU Milk Supply Chain
Polman Nico (LEI, Wageningen UR, The Netherlands)
Krol Noortje (LEI, Wageningen UR, The Netherlands)
Peerlings Jack (Wageningen University, The Netherlands)
Dupraz Pierre (INRA, France)
Nikolov Dimitre (Institute of  Agricultural Economics (IAE), Bulgaria)

Chapter 43
Application of  RFID Technology in Banking Sector
Dehkordi Lotfollah Forozandeh (Payame Noor University, Iran)
Ghorbani Ali (Payame Noor University, Iran)
Aliahmadi Ali Reza (University of  Science & Technology, Iran)

Chapter 44
A Case Study on Service Oriented Enterprise Interoperability in Automobile Supply Chain
Zhang Yong (Shandong University, China)
Liu Shijun (Shandong University, China)
Jiao Yuchang (IBM, China)
Sun Yuqing (Shandong University, China)

Chapter 45
Online Grocery Provision Resistance:
de Kervenoael Ronan (Sabanci University, Turkey & Aston University, UK)
Bozkaya Burcin (Sabanci University, Turkey)
Palmer Mark (University of  Birmingham, UK)

Chapter 46
The Internationalization Path of  Wanxiang
Lu Qing (The Logistics Institute—Asia Pacific, Singapore)
Sun Yuan (Zhejiang Gongshang University, People’s Republic of  China)
Goh Mark (The Logistics Institute—Asia Pacific, Singapore)

Chapter 47
CRM for Innovation in European Companies
López-Nicolás Carolina (University of  Murcia, Spain)
Molina-Castillo Francisco-José (University of  Murcia, Spain)

Chapter 48
A Study of  Eco-Friendly Supply Chain Management at Cement Industries of  Chhattisgarh
Ashraf  Gazala Yasmin (Disha Institute of  Management and Technology, India)

Chapter 49
Supply Chain Disruptions and Best-Practice Mitigation Strategies
Moradeyo Adenike Aderonke (Pan-African University, Lagos, Nigeria)

Chapter 50
Two Case Studies on RFID Initiatives:
Angeles Rebecca (University of  New Brunswick Fredericton, Canada)

Chapter 51
Multidimensional Analysis of  Supply Chain Environmental Performance
Sirkka Antti (Tieto Finland, Finland)
Junkkari Marko (University of  Tampere, Finland)

Chapter 52
The Application of  Value Chain Analysis for the Evaluation of  Alternative Supply Chain Strategies for the 
Provision of  Humanitarian Aid to Africa
Taylor David H. (Sheffield, UK)

Chapter 53
Fuzzy Target Groups in Analytic Customer Relationship Management
Kaufmann Michael (Swiss Mobiliar Insurance & Pensions, Switzerland)
Graf  Cédric (ITpearls AG, Switzerland)

Chapter 54
Adding Value to Logistics Services using ICT:
Evangelista Pietro (IRAT-CNR & University of  Naples Federico II, Italy) 
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Section 5: Organizational and Social Implications

Chapter 55
E-Procurement System and Adoption for SMEs
Bayram Serdal (Siemens, Turkey)
Vayvay Özalp (Marmara University, Turkey)

Chapter 56
A Multi-Criteria Intuitionistic Fuzzy Group Decision Making Method for Supplier Selection with  
VIKOR Method
Roostaee Razieh (Science and Research Branch, Islamic Azad University, Tehran-Branch,  
Tehran, Iran)
Izadikhah Mohammad (Islamic Azad University, Arak-Branch, Arak, Iran)
Lotfi Farhad Hosseinzadeh (Science and Research Branch, Islamic Azad University, Tehran-Branch, 
Tehran, Iran)
Rostamy-Malkhalifeh Mohsen (Science and Research Branch, Islamic Azad University, Tehran-
Branch, Tehran, Iran)

Chapter 57
Implementing E-Procurement in Public Healthcare:
Resca Andrea (Luiss “Guido Carli” University, Italy)
Federici Tommaso (University of  Tuscia, Italy)

Chapter 58
Supply Chain Knowledge Integration in Emerging Economies
Atkins Ryan (Queen’s University Belfast, Northern Ireland)

Chapter 59
Improving Performance and Customer Satisfaction via the Use of  Information Technologies in Public Transportation 
and Logistics Systems
Dicle Yurdakul Şahin (Izmir University of  Economics, Turkey)
Deniz Türsel Eliiyi (Izmir University of  Economics, Turkey)

Chapter 60
Trust and Transaction Cost in Supply Chain Cost Optimization:
Kwon Ik-Whan G. (St. Louis University, USA)
Hamilton John H. (St. Louis University, USA)
Hong Seock-Jin (Bordeaux School of  Management, France)

Chapter 61
Designing Post-Disaster Supply Chains:
Kovács Gyöngyi (HUMLOG Institute, Hanken School of  Economics, Finland)
Matopoulos Aristides (University of  Macedonia, Greece)
Hayes Odran (European Agency for Reconstruction, Ireland)

Chapter 62
Applying Fuzzy Logic and Fuzzy Methods to Marketing
Donzé Laurent (University of  Fribourg, Switzerland)
Meier Andreas (University of  Fribourg, Switzerland)

Chapter 63
Relief  Supply Chain Planning:
Banomyong Ruth (Thammasat University, Thailand)
Sodapang Apichat (Chiangmai University, Thailand)

Chapter 64
Key Issues and Challenges for Managing and Evaluating B2B E-Commerce Projects within the Australian 
Pharmaceutical Supply Chain
Lin Chad (Curtin University, Australia)
Jalleh Geoffrey (Curtin University, Australia)

Chapter 65
Social CRM:
Ayanso Anteneh (Brock University, Canada)

Chapter 66
Being a Preferred Customer of  Leading Suppliers and Its Impact on Supplier Contribution to Innovation
Schiele Holger (University of  Twente, The Netherlands)
Veldman Jasper (University of  Twente, The Netherlands)
Hüttinger Lisa (University of  Twente, The Netherlands) 
 
 

Chapter 67
Coordination in Supply Chain Management
Sajadieh Mohsen Sheikh (Sharif  University of  Technology, Iran)
Bolooriarabani Alireza (Wayne State University, USA)

Section 6: Managerial Impact

Chapter 68
Preparing for the Worst:
Handfield Rob (North Carolina State University, USA)

Chapter 69
Strategic Partners and Strange Bedfellows:
Larson Paul D. (University of  Manitoba, Canada)

Chapter 70
Total Quality Management in the Global Supply Chain
Sanders Janet H. (East Carolina University, USA)

Chapter 71
Evaluating Customer Relationship Management in the Context of  Higher Education
Kosch Lubov (Leibniz Universität Hannover, Germany)
Friedrich Ina (Leibniz Universität Hannover, Germany)
Breitner Michael H. (Leibniz Universität Hannover, Germany)

Chapter 72
A Hybrid Multilayer Perceptron Neural Network for Direct Marketing
Govindarajan M. (Annamalai University, India)
Chandrasekaran RM. (Annamalai University, India)

Chapter 73
Coordination Policies for Multi-Echelon Multi-Product Inventory Systems
Torres Fidel (Universidad de los Andes, Colombia)
Mejía Gonzalo (Universidad de los Andes, Colombia)

Chapter 74
International Fashion Retailing from an Enterprise Architecture Perspective
Tambo Torben (Aarhus University – Institute of  Business and Technology, Denmark)

Chapter 75
Business Process Management in the Computer Games Industry
Belfo Fernando (Polytechnic Institute of  Coimbra, Portugal)

Chapter 76
A Content Analysis for Evaluating RFID Applications in Supply Network Management
Gnoni Maria Grazia (Università del Salento, Italy)
Rollo Alessandra (Università del Salento, Italy)

Chapter 77
The Management of  Services Contracts
Callender Guy (Curtin University, Australia)

Chapter 78
Supply and Production/Distribution Planning in Supply Chain with Genetic Algorithm
Sohrabi Babak (University of  Tehran, Iran)
Moghadam MohammadReza Sadeghi (University of  Tehran, Iran)

Chapter 79
Supply Chain Reengineering:
Newlands David J. (IÉSEG School of  Management (LEM-CNRS), France)

Chapter 80
Deploying and Running Enterprise Grade Applications in a Federated Cloud
Hudzia Benoit (SAP, UK)
Sinclair Jonathan (SAP, UK)
Lindner Maik (SAP, UK)

Chapter 81
Military Involvement in Humanitarian Supply Chains
Barber Elizabeth (University of  New South Wales, Australian Defence Force Academy, Australia) 
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Section 7: Critical Issues

Chapter 82
Anti-Counterfeit Technologies for Spurious Drugs in India
Dass Ruchi (Commonwealth Connect Program and HealthCursor, India)
Gajjar Bharat (Pramukh Swami Medical College, India)

Chapter 83
A Study of  Barriers to Greening the Relief  Supply Chain
Sarkis Joseph (Clark University, USA)
Spens Karen M. (HUMLOG Institute, Hanken School of  Economics, Finland)
Kovács Gyöngyi (HUMLOG Institute, Hanken School of  Economics, Finland)

Chapter 84
Towards Patient-Driven Agile Supply Chains in Healthcare
Nabelsi Véronique (Université du Québec en Outaouais, Canada)

Chapter 85
Transparency and Accountability in Public Procurement of  Essential Medicines in Developing Countries
Kotwani Anita (University of  Delhi, India)

Chapter 86
The Human Side of  Supply Chains:
Ancarani Alessandro (University of  Catania, Italy)
Di Mauro Carmela (University of  Catania, Italy)

Chapter 87
Assessing the Impact of  Knowledge Transfer Mechanisms on Supply Chain Performance
McLaughlin Stephen (National University of  Ireland Maynooth, Ireland)

Chapter 88
Ontological Representation of  Virtual Business Communities:
Petrič Ingrid (University of  Nova Gorica, Slovenia)
Urbančič Tanja (Jozef  Stefan Institute, Slovenia)
Cestnik Bojan (Jozef  Stefan Institute, Slovenia)

Chapter 89
Semiotic Evaluation of  Product Ontologies
Leukel Joerg (University of  Hohenheim, Germany)
Sugumaran Vijayan (Oakland University, USA & Sogang University, Seoul, Korea)

Chapter 90
Interoperability Issues for Systems Managing Competency Information:
Blandin Bernard (Université Paris Ouest and CESI Group, France)
Frank Geoffrey (RTI International, USA)
Laughton Simone (University of  Toronto Mississauga Library, Canada)
Hirata Kenji (Toyo University, Japan)

Chapter 91
Greening the Automotive Supply Chain
Garg Miti (The Logistics Institute – Asia Pacific, Singapore)

Chapter 92
Large Retailers’ Responsible Initiatives in Support of  Local Communities
Risso Mario (Department of  Business Studies, Niccolò Cusano University – Telematic Rome, 
Rome, Italy)

Chapter 93
Security Issues for ISO 18000-6 Type C RFID:
Hawrylak Peter J. (The University of  Tulsa, USA)
Hale John (The University of  Tulsa, USA)
Papa Mauricio (The University of  Tulsa, USA)

Chapter 94
Key Issues in the Implementation of  Electronic Customer Relationship Management in the Australian Hospitality 
and Tourism Sector
Lin Chad (Curtin University, Australia)

Section 8: Emerging Trends

Chapter 95
New Perspectives on Adoption of  RFID Technology for Agrifood Traceability
Gandino Filippo (Politecnico di Torino, Italy)
Sanchez Erwing (Politecnico di Torino, Italy)
Montrucchio Bartolomeo (Politecnico di Torino, Italy)
Rebaudengo Maurizio (Politecnico di Torino, Italy)

Chapter 96
Moving toward a Global Supply Chain Operations and the Impact on International Competition
Aghazadeh Seyed-Mahmoud (State University of  New York at Fredonia, USA)

Chapter 97
Alternative Approaches to Auction Trading by Consortia in Multi Agent Systems:
Nag Barin N. (Towson University, USA)
Yao Dong-Qing (Towson University, USA)
Hong Sungchul (Towson University, USA)

Chapter 98
Selection and Evaluation of  3PL Providers:
Keramydas Christos (Aristotle University of  Thessaloniki, Greece)
Tsolakis Naoum (Aristotle University of  Thessaloniki, Greece)
Xanthopoulos Anastasios (Aristotle University of  Thessaloniki, Greece)
Aidonis Dimitrios (Alexander Technological Educational Institute of  Thessaloniki, Greece)

Chapter 99
A Multi-Agent System for Production Networks Simulation:
Hamichi Samir (LIP6 - Laboratoire d’Informatique de Paris 6, France)
Mangalagiu Diana (University of  Oxford, UK & Reims Management School, France)
Guessoum Zahia (LIP6 – Laboratoire d’Informatique de Paris 6, France & URCA – University de 
Reims Champagne Ardenne, France)

Chapter 100
Consumer-Brand Relationship:
Loureiro Sandra Maria Correia (ISCTE Business School- Lisbon University Institute, Portugal)

Chapter 101
E-Procurement Systems as Tools for the Development of  Supply Chains
Sánchez-Ramírez Cuauhtémoc (Instituto Tecnólogico de Orizaba, México)
Alor-Hernandez Giner (Instituto Tecnólogico de Orizaba, México)
Cortes-Robles Guillermo (Instituto Tecnólogico de Orizaba, México)
García-Alcaráz Jorge Luis (Instituto de Ingeniería y Tecnología Universidad Autónoma de  
Ciudad Juárez, México)
Rodríguez-González Alejandro (Centre for Plant Biotechnology and Genomics UPM-INIA,  
Polytechnic University of  Madrid, Spain)

Chapter 102
Potential Impact of  RFID-Based Tracing Systems on the Integrity of  Pharmaceutical Products
Maffia Michele (University of  Salento, Italy)
Mainetti Luca (University of  Salento, Italy)
Patrono Luigi (University of  Salento, Italy)
Urso Emanuela (University of  Salento, Italy)

Chapter 103
The Strategic Importance of  Data Mining Analysis for Customer-Centric Marketing Strategies
Veglio Valerio (University of  Milano-Bicocca, Italy)

Chapter 104
A Gravitational Search Algorithm Approach for Optimizing Closed-Loop Logistics Network
Sadrnia Abdolhossein (University Putra Malaysia, Malaysia)
Nezamabadi-Pour Hossein (Shahid Bahonar University of  Kerman, Iran)
Nikbakht Mehrdad (University Putra Malaysia, Malaysia)
Ismail Napsiah (University Putra Malaysia, Malaysia)

Chapter 105
Justifying RFID Investment to Enable Mobile Service Applications in Manufacturing and Supply Chain
Lee In (Western Illinois University, USA)

Chapter 106
Metaheuristic Algorithms for Supply Chain Management Problems
Taleizadeh Ata Allah (Iran University of  Science and Technology, Iran)
Cárdenas-Barrón Leopoldo Eduardo (Tecnológico de Monterrey, México)
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