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•	 Urban Development
•	 Globalization
•	 Strategic Management
•	 Electronic Government

•	 Digital Technologies
•	 Social Media
•	 Citizen Participation
•	 Socioeconomic Development

To be successful in the 21st century, governments must make use of digital and communication technologies in 

order to coordinate resources and collaborate with their citizens. 

IT in the Public Sphere: Applications in Administration, Government, Politics, and Planning evaluates current 

research and best practices in the adoption of e-government technologies in developed and developing countries, 

enabling governments to keep in constant communication with citizens, constituents, corporations, and other stake-

holders in modern societies. Within these chapters, scholars, administrators, managers, and leaders will find the 

latest information on utilizing digital technologies in their e-governance projects.
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