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Description: 
Within the past ten years, tremendous innovations have been brought 
forth in information technology and knowledge management. Some of 
the key technical innovations have included the introduction of social 
media, arti� cial intelligence, as well as improved network connectivity 
and capacity.

Effective Knowledge Management Systems in Modern Society is a critical scholarly resource that 
presents an overview of how technical, social, and process changes are impacting the way knowledge 
systems are being designed. Featuring coverage on a broad range of topics such as knowledge 
engineering, cognitive ergonomics, and interorganizational knowledge, this book is geared toward 
consultants, practitioners, and researchers seeking current research on how new approaches in 
knowledge management impact information technology professionals.
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