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Electronic business plays a central role in the economy, facilitating the exchange of information, 

goods, services, and payments. It propels productivity and competitiveness and is accessible to all 

enterprises, and as such, represents an opportunity also for SME competitiveness. 

E-Business Issues, Challenges and Opportunities for SMEs: Driving Competitiveness dis-

cusses the main issues, challenges, opportunities, and solutions related to electronic business adop-

tion, with a special focus on SMEs. Addressing technological, organizational, and legal perspectives 

in a very comprehensive way, this text aims to disseminate current developments, case studies, new 

integrated approaches, and practical solutions and applications for SMEs.

Topics Covered:
• Development of e-commerce

• Development of e-procurement

• Enterprise engineering and integration

• Information and application integration

• Level of preparedness of SMEs

• New business models

• Ontologies and taxonomies

• Privacy and security

• Protection against knowledge loss

• Regulatory aspects
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