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The continual development and refinement of enterprise information systems is essential for organizational advancement.

Enterprise Information Systems: Concepts, Methodologies, Tools and Applications investigates the creation

Information Systems

Concepts, Methodologies, Tools and Applications ing, information systems outsourcing, ERP systems utilization, Dietz transaction methodology, and advanced plan-

and implementation of enterprise information systems. Covering a wide array of topics such as flow-shop schedul-

ning systems, it is an essential reference source for researchers and professionals alike.

Topics Covered:

* Business process reengineering * ERP implementation and organizational and
* Customer relationship management (CRM) systems issues
 Design, development, and outsourcing of * Knowledge-based systems engineering
ERP projects * Modeling concepts and information
¢ E-Commerce (B2B and B2C) and ERP integration tools
* Enterprise resource planning * Strategic management information systems
M.A.ngw” dgoor o) * Enterprise-wide client-server architecture
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Market: This premier publication is essential for all academic and research library reference collections.
It is a crucial tool for academicians, researchers, and practitioners and is ideal for classroom use.

Information Resources Management Association (IRMA) is a research-based professional organization dedicated to advancing the concepts and practices of information resources management in mod-
ern organizations. IRMA’s primary purpose is to promote the understanding, development and practice of managing information resources as key enterprise assets among IRM/IT professionals. IRMA brings

together researchers, practitioners, academicians and policy makers in information technology management from over 50 countries.
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