
Market: This premier publication is essential for all academic and research library reference collections. 

It is a crucial tool for academicians, researchers, and practitioners and is ideal for classroom use.

Publishing Academic Excellence  
at the Pace of Technology Since 1988www.igi-global.com

Released: August 2010

An Excellent Addition to Your Library!

Anastasius Moumtzoglou, Ph.D., is an Executive Board Member of  the European Society for Quality in HealthCare (ESQH), and President of  the Hellenic Society for Quality 
& Safety in HealthCare (HSQSH). He holds B.A in Economics (National & Kapodistrian University of  Athens), MA in Health Services Management (National School of  Public 
Health), MA in Macroeconomics (The University of  Liverpool), and Ph.D. in Economics (National & Kapodistrian University of  Athens), He works for ‘P. & A. Kyriakou’ 
Children’s Hospital and teaches the module of  quality at the graduate and postgraduate level. He has written three books, which are the only ones in the Greek references. He 
has also served as a scientific coordinator and researcher in Greek and European research programs. In 2004, he was declared “Person of  Quality in Healthcare”, with respect to 
Greece. His research interests include healthcare management, quality, knowledge management, pensions, and the dualism of  the labor market.

Anastasius Moumtzoglou (Hellenic Society for Quality & Safety in Health-
care and P. & A. Kyriakou Children’s Hospital, Greece) and Anastasia 
Kastania (Athens University of Economics and Business, Greece)

Healthcare professionals and patients hold fundamentally different views with respect to the content of quality in 

healthcare as related to the reliability of systems and services.

E-Health Systems Quality and Reliability: Models and Standards addresses the reason, principles and function-

ality of health and health care systems and presents a novel framework for revealing, understanding and implement-

ing appropriate management interventions leading to qualitative improvement. It also provides evidence on the 

quality and reliability of telemedicine and reviews standards and guidelines for practicing medicine at a distance.

Topics Covered:
• E-Health Communities for Learning  

 Healthy Habits

• E-learning in Healthcare

• Evaluation considerations for e-health systems

• IT Architecture for Drug  

 Effectiveness Reporting

• Patient-physician relationship

• Principles and Logic of Quality Management  

 in Healthcare

• Quality Assurance in Evidence-based Medicine 

• Quality, E-Health and Healthcare Education

• Reliability aspects in  

 evidence-based e-medicine

• Telemedicine Standards and  

 Guidelines Development

ISBN: 9781616928438; © 2011; 398 pp.
Print: US $245.00  |  Perpetual: US $365.00  |  Print + Perpetual: US $490.00

E-Health Systems Quality and Reliability:  
Models and Standards



Chapter 1
General Principles and Logic of  Quality Management in Health and Healthcare
Bourek Aleš (Masaryk University, Czech Republic)

Chapter 2
e3Health:
Zvárová Jana (Institute of  Computer Science of  the Academy of  Sciences of  the Czech Republic, 
The Czech Republic)
Zvára Karel (EuroMISE s.r.o., The Czech Republic)

Chapter 3
The European Perspective of  E-Health and a Framework for its Economic Evaluation
Di Giacomo Paola (University of  Udine, Italy)

Chapter 4
E-Health:
Lorenzo Susana (Hospital Universitario Fundación Alcorcón, Spain)
Llinas Gilberto (Miguel Hernandez University, Spain)
Mira Jose J. (Miguel Hernandez University, Spain)
Ignacio Emilio (Universidad de Cadiz, Spain)

Chapter 5
E-Health:
Moumtzoglou Anastasius (Hellenic Society for Quality & Safety in Healthcar: European Society for 
Quality in Healthcare, Greece)

Chapter 6
ISO 15189:2007-Implementation in a Laboratory Information System
Archondakis Stavros (401 Athens Army Hospital, Greece)
Stathopoulou Aliki (Hellenic Accreditation System, Greece)
Sitaras Ioannis (Hellenic Accreditation System, Greece)

Chapter 7
Safe Implementation of  Research into Healthcare Practice through a Care Process Pathways Based Adaptation of  
Electronic Patient Records
Stamatopoulos V. G. (Biomedical Research Foundation of  the Academy of  Athens, Greece & 
Technological Educational Institute of  Chalkida, Greece)
Karagiannis G. E. (Royal Brompton & Harefield NHS Trust, UK)
Manning B. R. M. (University of  Westminster, UK)

Chapter 8
Quality Assurance in Evidence-Based Medicine
Apostolakis Ioannis (National School of  Public Health, Greece)
Valsamos Periklis (Greek Ministry of  Health and Social Solidarity, Greece)
Varlamis Iraklis (Harokopio University of  Athens, Greece)

Chapter 9
Quality and Reliability Aspects in Evidence Based E-Medicine
Atanasov Asen (Medical University Hospital “St. George”, Bulgaria)

Chapter 10
Safety and Security in Professional and Non-Professional E-Health and Their Impact on the Quality of   
Health Care
Parente Suzana (Portuguese Association for Quality in Health Care, Portugal)
Loureiro Rui (Portuguese Association for Quality in Health Care, Portugal)

Chapter 11
Measuring Safety of  Care
Kristensen Solvejg (European Society for Quality in Healthcare, Denmark)
Mainz Jan (European Society for Quality in Healthcare, Denmark)
Bartels Paul D. (European Society for Quality in Healthcare, Denmark)

Chapter 12
An Information Technology Architecture for Drug Effectiveness Reporting and Post-Marketing Surveillance
Gupta Amar (University of  Arizona, USA)
Woosley Raymond (Critical Path Institute, USA)
Crk Igor (University of  Arizona, USA)
Sarnikar Surendra (Dakota State University, USA)

Chapter 13
Exploring Linkages between Quality, E-Health and Healthcare Education
Pate Christopher L. (St. Philip’s College, USA)
Turner-Ferrier Joyce E. (St. Philip’s College, USA)

Chapter 14
Gastrointestinal Motility Online Educational Endeavor
Au Shiu-chung (Tufts Medical Center, USA)
Gupta Amar (University of  Arizona, USA)

Chapter 15
An Evaluation of  E-Learning in Healthcare
Athanasiou George (University of  Patras, Greece)
Maris Nikos (Technical University of  Crete, Greece)
Apostolakis Ioannis (National School of  Public Health, Greece)

Chapter 16
E-Health Communities for Learning Healthy Habits:
Smedberg Åsa (Stockholm University, Sweden)

Chapter 17
Standards in Telemedicine
Ferrer-Roca O. (University of  La Laguna, Spain)

Chapter 18
Standards and Guidelines Development in the American Telemedicine Association
Krupinski Elizabeth A. (University of  Arizona, USA)
Antoniotti Nina (Marshfield Clinic Telehealth Network, USA)
Burdick Anne (University of  Miami Miller School of  Medicine, USA)

Chapter 19
Telepaediatrics in Queensland:
Edirippulige Sisira (The University of  Queensland, Australia)
Smith Anthony C. (The University of  Queensland, Australia)

Chapter 20
Evaluation Considerations for E-Health Systems
Kastania Anastasia N. (Biomedical Research Foundation of  the Academy of  Athens, Greece & 
Athens University of  Economics and Business, Greece)

Chapter 21
Quality Issues in Personalized E-Health, Mobile Health and E-Health Grids
Kastania Anastasia N. (Biomedical Research Foundation of  the Academy of  Athens, Greece & 
Athens University of  Economics and Business, Greece)
Kossida Sophia (Biomedical Research Foundation of  the Academy of  Athens, Greece)

Chapter 22
E-Health as the Realm of  Healthcare Quality:
Moumtzoglou Anastasius (Hellenic Society for Quality & Safety in Healthcare, European Society 
for Quality in Healthcare Executive Board Member, Greece)

An Excellent Addition to Your Library!



Name: _________________________________________________

Organization: ___________________________________________

Address: _______________________________________________

City, State, Zip: _________________________________________

Country: _______________________________________________

Tel: __________________________________________________

Fax: __________________________________________________

E-mail: ________________________________________________

c Enclosed is check payable to IGI Global in 
     US Dollars, drawn on a US-based bank

c Credit Card  c Mastercard  c Visa  c Am. Express

3 or 4 Digit Security Code: __________________________________________

Name on Card: ____________________________________________________

Account #: ______________________________________________________

Expiration Date: ______________________________________________ _____

Order Your Copy Today!


