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Section 1: Interoperability Guidelines, Frameworks and Standards

Chapter 1
National Interoperability Frameworks:
Lampathaki Fenareti (National Technical University of  Athens, Greece)
Tsiakaliaris Christos (Planet S.A., Greece)
Stasis Antonis (Hellenic Ministry of  Interior, Greece)
Charalabidis Yannis (National Technical University of  Athens, Greece)

Chapter 2
Setting the Dutch E-Government Interoperability Agenda:
Arendsen Rex (Ministry of  Finance, The Netherlands)
Zwienink Sander (Ministry of  Interior and Kingdom Relations, The Netherlands)
Luttighuis Paul Oude (Novay1, The Netherlands)

Chapter 3
The Challenges of  Implementing e-Government Interoperability in Thailand:
Saekow Apitep (Thammasat University Rangsit, Thailand)
Boonmee Choompol (Thammasat University Rangsit, Thailand)

Chapter 4
e-Government Interoperability Framework in Lithuania:
Gatautis Rimantas (Kaunas University of  Technology, Lithuania)
Vitkauskaite Elena (Kaunas University of  Technology, Lithuania)
Kulvietis Genadijus (Vilnius Gediminas Technical University, Lithuania)
Sarantis Demetrios (National Technology University of  Athens, Greece)

Chapter 5
Finding and Sharing e-Government Resources:
Wessbrandt Karl (Wessbrandt Management AB, Sweden & CEN/ISSS eGov-Share Workshop)

Chapter 6
Interoperability Requirements, Recommendations and Standards in  e-Participation
Scherer Sabrina (University of  Koblenz-Landau, Germany)
Liotas Naoum (University of  Macedonia, Greece)
Wimmer Maria A. (University of  Koblenz-Landau, Germany)
Tambouris Efthimios (University of  Macedonia, Greece)
Tarabanis Konstantinos (University of  Macedonia, Greece)

Section 2: Towards Best Practice: Case Studies and Exemplars of  Web 
2.0-Based Tertiary Teaching and Learning

Chapter 7
Model-Driven Development of  Interoperable, Inter-Organisational Business Processes
Kühn Harald (BOC Information Systems GmbH, Austria)
Murzek Marion (BOC Information Systems GmbH, Austria)
Specht Gerhard (BOC Information Systems GmbH, Austria)
Zivkovic Srdjan (BOC Information Systems GmbH, Austria)

Chapter 8
The Semantic Interoperability Centre Europe:
Laudi Aldo (SEMIC.EU, European Commission)

Chapter 9
A Reference Architecture for Interoperable and Adaptive Processes
Janssen Marijn (Delft University of  Technology, The Netherlands)
Snijders Brian (H&P Management Consultancy & Training, The Netherlands)
Herkemij Frits (H&P Management Consultancy & Training, The Netherlands)

Chapter 10
Interoperability:
Breitenstrom Christian (Fraunhofer Institute FOKUS, Germany)
Eckert Klaus-Peter (Fraunhofer Institute FOKUS, Germany)
Fromm Jens (Fraunhofer Institute FOKUS, Germany)

Chapter 11
Provision of  Web 2.0 Services by Interoperable GIS-Powered Local Administration Portal Systems
Tsitsanis Anastasios (National Technical University of  Athens, Greece)
Koussouris Sotirios (National Technical University of  Athens, Greece)
Peters Rob (University of  Amsterdam, The Netherlands) 
 
 

Chapter 12
Design and Standardisation of  Core Directories for e-Government
Welzel Christian (Fraunhofer Institute for Open Communication Systems, Germany)
Hartenstein Heiko (Fraunhofer Institute for Open Communication Systems, Germany)
von Lucke Jörn (Fraunhofer Institute for Open Communication Systems, Germany & Zeppelin 
University Friedrichshafen, Germany)

Chapter 13
Advancing Interoperability for Agile Cross-Organisational Collaboration:
Gionis George A. (National Technical University of  Athens, Greece)
Schroth Christoph (University of  St. Gallen, Switzerland)
Janner Till (SAP Research CEC St. Gallen, Switzerland)

Chapter 14
National Interoperability Approach for Social Services Information Management in Finland
Mykkänen Juha (University of  Kuopio, Finland)
Hyppönen Konstantin (University of  Kuopio, Finland)
Kortelainen Pekka (The East Finland Social and Welfare Centre of  Expertise, Finland)
Lehmuskoski Antero (The East Finland Social and Welfare Centre of  Expertise, Finland)
Hotti Virpi (University of  Kuopio, Finland)
Paakkanen Esa (University of  Kuopio, Finland)
Ensio Anneli (University of  Kuopio, Finland)

Section 3: Web 2.0 and Beyond: Current Implications and Future  
Directions for Web-Based Tertiary Teaching and Learning

Chapter 15
Semantic Services for Business Documents Reconciliation
Missikoff  Michele (Consiglio Nazionale delle Ricerche, Italy)
Smith Fabrizio (Consiglio Nazionale delle Ricerche, Italy)
Taglino Francesco (Consiglio Nazionale delle Ricerche, Italy)

Chapter 16
Knowledge Interoperability of  Parliaments’ and Government Agencies’ Information Systems
Loukis Euripidis (University of  Aegean, Greece)
Xenakis Alexandros (Panteion University, Greece)

Chapter 17
Measuring the Benefit of  Interoperability:
Zampou Eleni (Athens University of  Economics and Business, Greece)
Eliakis Stelios (Athens University of  Economics and Business, Greece)
Pramatari Katerina (Athens University of  Economics and Business, Greece)

Chapter 18
Equipping the Enterprise Interoperability Problem Solver
Luttighuis Paul Oude (Novay, The Netherlands)
Folmer Erwin (TNO Information and Communication Technology & University of  Twente,  
The Netherlands)

Chapter 19
Towards a Scientific Foundation for Interoperability
Charalabidis Yannis (University of  the Aegean, Greece)
Gonçalves Ricardo Jardim (New University of  Lisbon, Portugal)
Popplewell Keith (Coventry University, UK)
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