
Market: This premier publication is essential for all academic and research library reference collections. 

It is a crucial tool for academicians, researchers, and practitioners and is ideal for classroom use.

Publishing Academic Excellence  
at the Pace of Technology Since 1988www.igi-global.com

Released: November 2011

An Excellent Addition to Your Library!

Carmen de Pablos Heredero is a Professor in the Business Administration Area at the Rey Juan Carlos University in Madrid, Spain from 1994. She is the main researcher for the 
Openinnova group centered on the research of  Open innovation and is responsible for the Master’s degree and Doctoral program on Business Administration and Organization 
Theory. She is specialized in the impact of  information technologies over organizational systems and entrepreneurship where she develops main research. She has presented com-
munications in different international venues and has published in specialized journals. She has also worked as a consultant in the area of  IS management at Primma Consulting.

Carmen de Pablos Heredero (Rey Juan Carlos University, Spain)  
and David López (I.E Business School, Spain)

Economic globalization and the application of information and communication technologies have offered firms the 

opportunity to develop and distribute new knowledge.

Open Innovation in Firms and Public Administrations: Technologies for Value Creation analyzes open in-

novation in a global context and proposes business models and institutional actors that promote the development of 

open innovation in firms, institutions, and public administrations worldwide. This book provides insights and supports 

executives concerned with the management of open innovation and organizational development in different types of 

open innovation communities and environments.

Topics Covered:
• Collaborative Innovation

• Innovation Efficiency

• Intellectual Property

• Knowledge Sharing

• Leadership in Open Innovation

• Open Business Models

• Open Innovation in the Mobile Industry

• Organizational Culture

• Process Innovation

• Technology-Driven Innovation

ISBN: 9781613503416; © 2012; 379 pp.
Print: US $185.00  |  Perpetual: US $280.00  |  Print + Perpetual: US $370.00

Open Innovation in Firms and  
Public Administrations:  

Technologies for Value Creation



Name: _________________________________________________

Organization: ___________________________________________

Address: _______________________________________________

City, State, Zip: _________________________________________

Country: _______________________________________________

Tel: __________________________________________________

Fax: __________________________________________________

E-mail: ________________________________________________

c Enclosed is check payable to IGI Global in 
     US Dollars, drawn on a US-based bank

c Credit Card  c Mastercard  c Visa  c Am. Express

3 or 4 Digit Security Code: __________________________________________

Name on Card: ____________________________________________________

Account #: ______________________________________________________

Expiration Date: ______________________________________________ _____

Order Your Copy Today!

Chapter 1
Knowledge Sharing in Open Innovation:
Bogers Marcel (University of  Southern Denmark, Denmark)

Chapter 2
Modes of  Open Innovation in Service Industries and Process Innovation:
Kask Sean (INGENIO (CSIC-UPV), Spain)

Chapter 3
Intellectual Property and Licensing Strategies in Open Collaborative Innovation
Bogers Marcel (University of  Southern Denmark, Denmark)
Bekkers Rudi (Eindhoven University of  Technology, The Netherlands)
Granstrand Ove (Chalmers University of  Technology, Sweden)

Chapter 4
An Integrative Model for Technology-Driven Innovation and External Technology Commercialization
Maarse Johan Henk (University of  Southern Denmark, Denmark)
Bogers Marcel (University of  Southern Denmark, Denmark)

Chapter 5
What is the Degree of  Inbound Open Innovation in Spanish Firms?:
Ortiz-de-Urbina-Criado Marta (Universidad Rey Juan Carlos, Madrid)

Chapter 6
Leadership in Open Innovation:
Wippich Frank (Henley Business School, UK)

Chapter 7
Organisational Culture and Its Effects on Innovation within ERP Systems
Jewels Tony (UAE University, UAE)
Al-Rawshdi Amina (UAE University, UAE)
Abusharekh Raghad N (UAE University, UAE)
Shamisi Ahoud Saif  (UAE University, UAE)

Chapter 8
The Role of  Promoter in the Context of  University-Industry Cooperation:
Mora-Valentín Eva-María (Universidad Rey Juan Carlos, Spain)
Pérez-Astray Braulio (A Coruña University, Spain)

Chapter 9
Firms’ Connections and Open Innovation:
Encinar María-Isabel (Universidad Autónoma de Madrid, Spain)
Herrarte Ainhoa (Universidad Autónoma de Madrid, Spain)
Muñoz Félix-Fernando (Universidad Autónoma de Madrid, Spain)

Chapter 10
Innovation Efficiency and Open Innovation:
Cid Rocío Guede (Universidad Rey Juan Carlos, Spain)
de Vicente y Oliva María A. (Universidad Rey Juan Carlos, Spain)
Bassa Jaime Manera (Universidad Rey Juan Carlos, Spain)
Ania Alberto Romero (Universidad Rey Juan Carlos, Spain) 

Chapter 11
Open Innovation through Intermediaries in the Web:
Osorio Diana Benito (Universidad Rey Juan Carlos de Madrid, Spain)
Partearroyo Montserrat Jiménez (Universidad Rey Juan Carlos de Madrid, Spain)
Gutiérrez Luis Miguel Arroyo (Universidad Rey Juan Carlos de Madrid, Spain)

Chapter 12
Practising Open Innovation in the Mobile Industry
Berzosa David López (IE Business School, Spain)
Lorenzo Manuel (Ericsson, Spain)
de Pablos Heredero Carmen (Universidad Rey Juan Carlos de Madrid, Spain)
Camarillo Gonzalo (Ericsson, Finland)

Chapter 13
Open Business Models in the Telecommunications Industry
Berzosa David López (IE Business School, Spain)
Martínez Andrés L. (O2, UK)
Heredero Carmen de Pablos (Universidad Rey Juan Carlos de Madrid, Spain)

Chapter 14
Open Innovation and Collaborative Network in Supply Chain:
Sakamoto Angela Ruriko (Fundação Getúlio Vargas, Brazil)
Villar Cristiane Biazzin (Fundação Getúlio Vargas, Brazil)
Martins Michele Esteves (Fundação Getúlio Vargas, Brazil)

Chapter 15
Developing an Open Innovation Growth Strategy for New Technology-Based Firms:
Livieratos Antonios D. (University of  Paris South 11, France)
Papoulias Demetrios B. (University of  Athens, Greece)
Petit Sandra Charreire (University of  Paris South 11, France)

Chapter 16
IDTVOS:
Granadino Raúl Riesco (INTECO, Spain)
Cendón Javier Alfonso (INTECO, Spain)

An Excellent Addition to Your Library!


