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Advances in information technology (IT) have influenced how organizations do business. With IT playing such a 

pivotal role in the operations and success of an organization, it is imperative that it be used strategically.

Cases on E-Readiness and Information Systems Management in Organizations: Tools for Maximizing 

Strategic Alignment contains research that readers can use to assess the e-readiness of their own organizations. 

This book presents principles, tools, and techniques about e-readiness, while also offering in-depth perspectives on 

applying the e-readiness model for the purpose of aligning IT with organizational strategies.

Topics Covered:
•	Business Operating Environments

•	Competitive Advantage

•	E-Readiness and IT Systems

•	E-Readiness and Leadership Support

•	E-Readiness and Organisational Processes

•	E-Readiness and Teamwork

•	E-Readiness Drivers and Barriers

•	Gap Analyses

•	Maturity Level Assessment

•	Productivity Improvement

ISBN: 9781613503119; © 2012; 318 pp.
Print: US $185.00  |  Perpetual: US $280.00  |  Print + Perpetual: US $370.00

Cases on E-Readiness and Information Systems 
Management in Organizations:  

Tools for Maximizing Strategic Alignment



Name: _________________________________________________

Organization: ___________________________________________

Address: _______________________________________________

City, State, Zip: _________________________________________

Country: _______________________________________________

Tel: __________________________________________________

Fax: __________________________________________________

E-mail: ________________________________________________

c Enclosed is check payable to IGI Global in 
     US Dollars, drawn on a US-based bank

c Credit Card  c Mastercard  c Visa  c Am. Express

3 or 4 Digit Security Code: __________________________________________

Name on Card: ____________________________________________________

Account #: ______________________________________________________

Expiration Date: ______________________________________________ _____

Order Your Copy Today!

Section 1: CASES IN IT/IS READINESS

Chapter 1
IT/IS Readiness Maturity Model
Alshawi Mustafa (University of  Salford, UK)
Salleh Hafez (University of  Malaya, Malaysia)

Chapter 2
Readiness in Systems Implementation:
Lou Eric (University of  Salford, UK)
Salleh Hafez (University of  Malaya, Malaysia)

Chapter 3
Improving the Tendering Process:
Salleh Hafez (University of  Malaya, Malaysia)

Chapter 4
Building for the Future:
Salleh Hafez (University of  Malaya, Malaysia)
Lou Eric (University of  Salford, UK)

Chapter 5
Banking for the Future:
Al Saleh Yasser (University of  Salford, UK)
Lou Eric (University of  Salford, UK)

Chapter 6
E-Readiness in Governmental Public Service Institution:
Al Saleh Yasser (University of  Salford, UK)
Arif  Mohammed (University of  Salford, UK)

Section 2: ISSUES IN IT/IS READINESS

Chapter 7
The Ways of  Assessing the Security of  Organization Information Systems through SWOT Analysis
Rehak David (VSB – Technical University of  Ostrava, Czech Republic)
Grasseova Monika (University of  Defence, Czech Republic)

Chapter 8
An E-Support Firm’s Response to Local E-Readiness and the Global E-Business Environment
Effah John (University of  Ghana Business School, Ghana)
Light Ben (University of  Salford, UK)

Chapter 9
The Use of  Collaborative Technologies within SMEs in Construction:
Ahmed Vian (University of  Salford, UK)
Abuelmaatti Aisha (University of  Salford, UK)

Chapter 10
E-Readiness in IT/IS Implementation:
Altameem Ayman (University of  Bradford, UK)
Zairi Mohamed (University of  Bradford, UK)

Chapter 11
Intelligent Decision Making and Risk Analysis for IT Management Processes
Mohammadian Masoud (University of  Canberra, Australia)
Jentzsch Ric (University of  Canberra, Australia)

An Excellent Addition to Your Library!


