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Quality of life is difficult to define and even more difficult to measure; as such, outcomes from nursing in continuing 

care are not easily articulated.

Quality Assurance in Healthcare Service Delivery, Nursing and Personalized Medicine: Technologies and 

Processes offers a framework for measuring quality of service in the healthcare industry as it pertains to nursing, with 

insight into how new technologies and the design of personalized medicine have improved quality of care and quality 

of life. Assessment and feedback are a vital part of developing and designing personalized medicine, and this book de-

tails case studies and the latest research in the field of healthcare service delivery assessment. In addition to describ-

ing assessment methodology, the book is also a compendium of the latest research into new medical technologies.
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