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As a significant number of leaders in the public and private sector near retirement age, there is a core body of 

knowledge that new school, industry, and business leaders must study in order to be well equipped to direct the 

nation’s workforce. To meet this need, many leadership and counseling programs are now being delivered electroni-

cally, providing the needed convenience and flexibility.

The Encyclopedia of E-Leadership, Counseling and Training offers an in-depth description of key terms and 

concepts related to different themes, issues, and trends in educational leadership, counseling, and technology 

integration in modern universities and organizations worldwide. This three volume work serves as an exhaustive 

compendium of expertise, research, skills, and experiences. Authors with a background in education, leadership, 

counseling, management, human resource development, or adult education have helped to encourage the educa-

tion and training of potential leaders with this scholarly work.

Topics Covered:
•	Educational Administration in Schools

•	Educational Technology and  

	 Professional Development

•	Global Leadership Training and Technology

•	Graduate Learning Communities and  

	 Adult Communities

•	Impact of Technology on School Leadership

•	Leadership in the Nonprofit Sector

•	Organizational Learning and Leadership

•	Organizational Learning and Technology

•	Reducing Distance in Distance Education

•	Traditional Educational Leadership

ISBN: 9781613500682; © 2012; 984 pp.
Print: US $1,495.00  |  Perpetual: US $2,245.00  |  Print + Perpetual: US $2,990.00

Encyclopedia of E-Leadership,  
Counseling and Training



An Excellent Addition to Your Library!
Chapter 1
Leading Pedagogical Change with Innovative Web Tools and Social Media
McLoughlin Catherine (Australian Catholic University, Canberra)

Chapter 2
E-Leadership in the New Century
Wang Victor C. X. (Florida Atlantic University, USA)

Chapter 3
Person-Centered Online Education:
Henry Daniel J. (Auburn University, USA)

Chapter 4
Information Technology and Fair Use
Farmer Lesley (California State University, USA)

Chapter 5
Learning and Performance Innovation
Allen Jeff  (University of  North Texas, USA)
Bracey Pamela (University of  North Texas, USA)
Pasquini Laura (University of  North Texas, USA)

Chapter 6
Workplace Incivility in Schools
Reio Thomas G. (Florida International University, USA)
Reio Stephanie M. (Florida International University, USA)

Chapter 7
Play Therapy at a Crossroads:
Glazer Hilda R. (Capella University, USA)
Wanstreet Constance E. (Ohio State University, USA)
Stein David S. (Ohio State University, USA)

Chapter 8
Web 2.0 Technologies and Foreign Language Teaching
Blattner Geraldine (Florida Atlantic University, USA)

Chapter 9
Using an Online Discussion Board for Peer Review of  Dissertation Writing For Ed.D. Students
Kania-Gosche Beth (Lindenwood University, USA)

Chapter 10
Change Process
Farmer Lesley (California State University, USA)

Chapter 11
Using Technology in Providing Effective Training
Brewer Ernest W. (University of  Tennessee, USA)
Stockton Stephen D. (University of  Tennessee, USA)
Basile Tammi M. (University of  Tennessee, USA)

Chapter 12
Organizational Learning and Technology
Wang Jia (Texas A&M University, USA)

Chapter 13
The Integrated Readiness Matrix:
Bernauer James A. (Robert Morris University, USA)
Davis Christopher T. (Robert Morris University, USA)
Tomei Lawrence A. (Robert Morris University, USA)

Chapter 14
A Critical Review of  Learning Organizations in the 21st Century
Wang Victor C. X. (Florida Atlantic University, USA)

Chapter 15
Case study of  a New Zealand School’s Use and Development of  a Parent Portal
Lynch Julie (University of  Auckland, New Zealand)
Lee Kerry (University of  Auckland, New Zealand)

Chapter 16
Knowledge Sharing in Academic Medical Centers:
Bennett Elisabeth E. (Tufts University, USA)
Blanchard Rebecca D. (Tufts University, USA)
Fernandez Gladys L. (Tufts University, USA)

Chapter 17
Technology Integration and Graduate Health Management Education:
Reynolds Grace (California State University, USA)
Freshman Brenda (California State University, USA)

Chapter 18
Engaging the Adult Learner Through Graduate Learning Communities
Reames Ellen (Auburn University, USA)
Witte Maria Martinez (Auburn University, USA)
Howell Marcus (Auburn University, USA)

Chapter 19
Web 2.0 Technology and Educational Leadership Communication
Farmer Lesley (California State University, USA)

Chapter 20
Global Leadership Training and Technology
Parker Judith (Columbia University, USA)

Chapter 21
Multiple Factors of  Workforce Development that Affect the Efficacy of  Training Transfer to the On-the-Job 
Performance of  Public Health Care Workers
Petty Gregory C. (University of  Tennessee, USA)
Farris Mark S. (Y-12 National Security Complex, USA)

Chapter 22
Fair Use, Copyright, and Academic Integrity in an Online Academic Environment
Holloway Kristine (California State University, USA)

Chapter 23
Assessment Methods for Self-Development Goals of  Executives
Schneider Käthe (Friedrich-Schiller University of  Jena, Germany)

Chapter 24
Closing the Leadership Gaps Between Theory and Practice:
Wang Victor C. X. (Florida Atlantic University, USA)

Chapter 25
Defining Technology Challenges to Growth of  an International Non-Governmental Organization (NGO):
Beck Jules K. (University of  Arkansas, USA)
Kacirek Kit (University of  Arkansas, USA)

Chapter 26
Do-It-Yourself  Media in U.S. Education:
Burke Quinn (University of  Pennsylvania, USA)

Chapter 27
21st Century Leadership in the Nonprofit Sector
Juozapavicius Sharon G. (CCHASM, USA)

Chapter 28
Information Competency and E-Learning
Farmer Lesley (California State University, USA)

Chapter 29
Human Resource Development and Technology Integration
Wang Jia (Texas A&M University, USA)

Chapter 30
Technology, E-Leadership and Educational Administration in Schools:
Dickerson Jeremy (Coastal Carolina University, USA)
Coleman Howard V. (University of  North Carolina, USA)

Chapter 31
Assuring Quality in Online Course Delivery
Matuga Julia M. (Bowling Green State University, USA)
Wooldridge Deborah G. (Bowling Green State University, USA)
Poirier Sandra (Middle Tennessee State University, USA)

Chapter 32
Fishing for Quality Learning:
Lynch Julie (University of  Auckland, New Zealand)
Lee Kerry (University of  Auckland, New Zealand) 
 



Chapter 33
The Efficacy of  Continuing Education Technology for Public Health Physicians Practicing in Remote Areas
Petty Gregory C. (University of  Tennessee, USA)
Joyner Deborah H. (East Tennessee State University, USA)

Chapter 34
Dropout Prevention:
Balch Tonya (Indiana State University, USA)

Chapter 35
Writing:
Sanders-Reio Joanne (Florida International University, USA)
Reio Thomas G. (Florida International University, USA)

Chapter 36
Leadership in Higher Education in Adopting a Telecommuting Program
Snodgrass P. J. (University of  Tennessee, USA)
Brewer Ernest W. (University of  Tennessee, USA)

Chapter 37
The Role of  Targeted E-Mail Messaging at the Worksite
Aumiller Betsy B. (Penn State College of  Medicine, USA)

Chapter 38
Sustaining Organizational Innovation
Allen Jeff  (University of  North Texas, USA)
Gojer Ashwini Joshua (University of  North Texas, USA)
Gavrilova-Aguilar Mariya (University of  North Texas, USA)
Philpot Denise (University of  North Texas, USA)

Chapter 39
How to Utilize an Online Community of  Practice (CoP) to Enhance Innovation in Teaching and Learning
Prisk Jacob (Takapuna Normal Intermediate School, New Zealand)
Lee Kerry (University of  Auckland, New Zealand)

Chapter 40
Learner-Centered Course Design
Weller Swanson Karen (Mercer University, USA)

Chapter 41
Traditional Educational Leadership:
Wang Victor C. X. (Florida Atlantic University, USA)

Chapter 42
Counseling in an Andragogical Approach
Henschke John A. (Lindenwood University, USA)

Chapter 43
Distance Education at University Settings
Yilmaz Harun (The Scientific and Technological Research Council of  Turkey, Turkey)

Chapter 44
Criteria That Contribute to High Quality Teaching
Moran John (University of  Nevada, USA)
Liu Leping (University of  Nevada, USA)

Chapter 45
The Impact of  Technology on Organizational Learning and Leadership
Parker Judith (Columbia University, USA)

Chapter 46
Leadership Characteristics of  the Ideal School Superintendent
Brewer Ernest W. (University of  Tennessee, USA)

Chapter 47
Technology Enhanced Learning and Education
Spaulding James (Penn State University, USA)

Chapter 48
The Effects of  the Instructional Video on Pre-Service Teachers’ Technology Learning in an Online Environment
Li Wenzhen (University of  Nevada, USA)
Liu Leping (University of  Nevada, USA)

Chapter 49
Play and Play Therapy
Rosenstein Debra Leigh Walls (Mercer University, USA)

Chapter 50
Congruency in Higher Learning:
Remtulla Karim A. (OISE/University of  Toronto, Canada)

Chapter 51
Virtual Compared to Traditional Academic Advising Satisfaction Rates of  First-Year College Students:
Golubski Pamela M. (Carnegie Mellon University, USA)

Chapter 52
A New Vision for Distance Learning:
Ellis Maureen (East Carolina University, USA)
Anderson Patricia (East Carolina University, USA)

Chapter 53
Challenges in International Consulting:
Kacirek Kit (University of  Arkansas, USA)
Beck Jules K. (University of  Arkansas, USA)

Chapter 54
Leadership Development in Kazakhstan
Parker Judith (Columbia University, USA)
Tazhina Gainiya (University of  International Business, Kazakhstan)

Chapter 55
People, Technology and Human Resource Development (HRD) Philosophy
Hughes Claretha (University of  Arkansas, USA)
Gosney Matthew W. (University of  Arkansas, USA)

Chapter 56
Teacher Directed Instruction for Student Engagement
Swanson Karen Weller (Mercer University, USA)
Collins Geri (Mercer University, USA)

Chapter 57
Learning Together:
Kevany Kathleen M. (Saint Francis Xavier University, Canada)

Chapter 58
Learner-Centered Technology Integration
Yun-Jo An (University of  West Georgia, USA)

Chapter 59
Time to Graduation of  Three Different Master’s Degrees in Psychology at a Public University
Fisher Dennis G. (California State University-Long Beach, USA)
Reynolds Grace L. (California State University-Long Beach, USA)

Chapter 60
Standards-Based Educational Technology Professional Development
Stanfill Diana (Lindenwood University, USA)

Chapter 61
Building a Brand in Virtual Learning Spaces:
Glazer Hilda R. (Capella University, USA)
Wanstreet Constance E. (The Ohio State University, USA)

Chapter 62
The Impact of  Technology on School Leadership
Hope John (University of  Auckland, New Zealand)



Name: _________________________________________________

Organization: ___________________________________________

Address: _______________________________________________

City, State, Zip: _________________________________________

Country: _______________________________________________

Tel: __________________________________________________

Fax: __________________________________________________

E-mail: ________________________________________________

c Enclosed is check payable to IGI Global in 
     US Dollars, drawn on a US-based bank

c Credit Card  c Mastercard  c Visa  c Am. Express

3 or 4 Digit Security Code: __________________________________________

Name on Card: ____________________________________________________

Account #: ______________________________________________________

Expiration Date: ______________________________________________ _____

Order Your Copy Today!


