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applications allow management and decision-makers to acquire useful knowledge about the performance and prob-
lems of business from the data of their organization by means of a variety of technologies, such as data warehous-
ing, data mining, business performance management, OLAP, and periodical business reports. Research in these
areas has produced consolidated solutions, techniques, and methodologies, and there are a variety of commercial
products available that are based on these results.
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the interconnections that exist among the two research areas and to highlight the benefits of combined use of Bl
and Web practices, which so far have acted rather independently, often in cases where their joint application would

have been sensible.
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