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Public venues are vital to information access across the globe, yet few formal studies exist of the complex ways 

people in developing countries use information technologies in public access places.

Libraries, Telecentres, Cybercafes and Public Access to ICT: International Comparisons presents ground-

breaking research on the new challenges and opportunities faced by public libraries, community telecentres, and 

cybercafés that offer public access to computers and other information and communication technologies. Written in 

plain language, the book presents an in-depth analysis of the spaces that serve underserved populations, bridge 

“digital divides,” and further social and economic development objectives, including employability. With examples and 

experiences from around the world, this book sheds light on a surprising and understudied facet of the digital revolu-

tion at a time when effective digital inclusion strategies are needed more than ever.
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