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Section 1: Fundamental Issues

Chapter 1
Technology in Higher Education:
Surry Daniel W. (University of  South Alabama,USA)
Stefurak James “Tres” (University of  South Alabama, USA)
Kowch Eugene G. (University of  Calgary, Canada)

Chapter 2
Strategic Planning for the Integrated Use of  Organizational ICT Processes and e-Learning in Higher Education
McPherson Maggie (University of  Leeds, UK)
Jameson Jill (University of  Greenwich, UK)

Chapter 3
Technology in Higher Education:
Ensminger David (Loyola University Chicago, USA)
Lewis Joél (University of  South Alabama, USA)

Chapter 4
Feeling Like a First Year Teacher:
Rieber Lloyd P. (University of  Georgia, USA)
Francom Gregory M. (University of  Georgia, USA)
Jensen Lucas John (University of  Georgia, USA)

Chapter 5
Supporting Technology Integration in Higher Education:
Polly Drew (University of  North Carolina at Charlotte, USA)
Grant Michael G. (University of  Memphis, USA)
Gikas Joanne (University of  Memphis, USA)

Chapter 6
Legal Issues in the Use of  Technology in Higher Education:
Guest Charles L. (University of  South Alabama, USA)
Guest Joyce M. (University of  South Alabama, USA)

Chapter 7
Growing a University’s Technological Infrastructure:
Rodriguez Stephen R. (Texas A&M University—Corpus Christi, USA)

Chapter 8
Technology Transfer:
Lea Russ (University of  South Alabama, USA)

Section 2: Contexts of  Social and Organizational Impact

Chapter 9
Technology in the Supervision of  Mental Health Professionals:
Stefurak James “Tres” (University of  South Alabama, USA)
Surry Daniel W. (University of  South Alabama, USA)
Hayes Richard L. (University of  South Alabama, USA)

Chapter 10
Enhancing Clinical Education for Healthcare Professionals through Innovative Pedagogy, Advanced  
Technologies, and Design Research
Reeves Thomas C. (University of  Georgia, USA)
Reeves Patricia M. (University of  Georgia, USA)

Chapter 11
Educational Technology in the Medical Industry
Hopper Keith B. (Southern Polytechnic State University, USA)
Johns Carol L. (Upson Regional Medical Center, USA)

Chapter 12
Mobile Computing in Higher Education
Pastore Raymond S. (University of  North Carolina Wilmington, USA)
Land Susan M. (Pennsylvania State University, USA)
Jung Eun Ju (Pennsylvania State University, USA)

Chapter 13
Impact of  Web 2.0 on Higher Education
Dabbagh Nada (George Mason University, USA)
Reo Rick (George Mason University, USA)

Chapter 14
Assistive Technology in Higher Education
Asselin Susan B. (Virginia Tech, USA)

Chapter 15
Affect-sensitive Virtual Standardized Patient Interface System
Parsons Thomas D. (University of  Southern California, USA)

Chapter 16
The Impact of  Technology on Assessment and Evaluation in Higher Education
Van Haneghan James P. (University of  South Alabama, USA)

Chapter 17
Enterprise Resource Planning Systems in Higher Education
Haab Melissa J. (Alabama Southern Community College, USA)
Cramer Sharon F. (Buffalo State College, USA)
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Chapter 18
Toward a New Standard of  Quality in Online Learning:
Gray Robert (University of  South Alabama, USA)
Dwight James (Lancaster Theological Seminary, USA)

Chapter 19
The Right to Technology in Education
Plumb Donovan (Mount Saint Vincent University, Canada)

Chapter 20
The Future of  Online Learning in Higher Education
Jones Marshall G. (Winthrop University, USA)
Harmon Stephen W. (Georgia State University, USA)

Chapter 21
Viability, Sustainability, Scalability and Pedagogy:
Smyth Robyn (University of  New England, Australia)
Vale Deborah (University of  New England, Australia)
Andrews Trish (University of  New England, Australia)
Caladine Richard (University of  Wollongong, Australia)

Chapter 22
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Nworie John (Independent Researcher and Consultant, USA)

Chapter 23
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Rasmussen Karen L. (University of  West Florida, USA)
Davidson-Shivers Gayle V. (University of  South Alabama, USA)
Savenye Wilhelmina C. (Arizona State University, USA)
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