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Section 1: IT Governance Implementation

Chapter 1
Frameworks for IT Governance Implementation
Stevens Frank (University of  Antwerp Management School, Belgium)

Chapter 2
Practical Approach for Implementation of  Governance Process in IT:
Mentzingen de Moraes Altino José (Universidade Paulista, Brazil)
Ferneda Edilson (Universidade de Brasília, Brazil)
Costa Ivanir (Universidade Paulista, Brazil)
Spinola Mauro de Mesquita (Universidade Federal de São Paulo, Brazil)

Chapter 3
Adoption of  Information Technology Governance in the Electronics Manufacturing Sector in Malaysia
Teo Wil Ly (Universiti Teknologi Malaysia)
Tan Khong Sin (Multimedia University, Malaysia)

Chapter 4
Is the Perceived IT Governance Maturity Level Enough?
Park Jong-Sung (Yonsei University, Korea)
Lee Jung-Hoon (Yonsei University, Korea)
Lee Chi-Hoon (Samsung SDS, Seoul, Korea)

Chapter 5
IT-Assurance with CobiT
Fröhlich Martin (PricewaterhouseCoopers AG, Germany)
Johannsen Wolfgang (it’s okay Lt. & Co. KG, Germany)
Wilop Karsten (PricewaterhouseCoopers AG, Germany)

Chapter 6
On the Determinants of  Enterprise Risk Management Implementation
Desender Kurt A. (Universitat Autonoma de Barcelona, Spain)

Section 2: Business Value & Strategic Alignment

Chapter 7
The Business Value of  IT:
Silvius A.J. Gilbert (Utrecht University of  Applied Sciences, The Netherlands)

Chapter 8
Developing a Tool to Enhance Strategic Alignment Towards Business Performance
Fairchild Alea (Tilburg University Netherlands, The Netherlands)
Smits Martin (Tilburg University Netherlands, The Netherlands)
Ribbers Piet (Tilburg University Netherlands, The Netherlands)
van Geel Erik (KZA, The Netherlands)

Chapter 9
The Relationship between Business Strategy, IT Strategy and Alignment Capability
Silvius A.J. Gilbert (Utrecht University of  Applied Sciences, The Netherlands) 

Chapter 10
On Leadership, Intellectual Capital Creation and IT Governance
O’Donnell David (Intellectual Capital Research Institute, Ireland)
Guo Lin (Xiamen University, China)

Section 3: Performance Measurement & Resources Management

Chapter 11
The Benefits of  an E-Business Performance Measurement System
Barnes David (University of  Westminster, UK)
Hinton Matthew (Open University Business School, UK)

Chapter 12
The Application of  Fuzzy Performance Modelling Procedures in Extended Enterprise Performance Measurement
Zhou Jian (Tsinghua University, China & Electronic Technology Information Research Institute, 
MIIT, China)
Folan Paul (National University of  Ireland, Ireland)
Jagdev Harinder (National University of  Ireland, Ireland)
Browne Jim (National University of  Ireland, Ireland)

Chapter 13
Personnel Performance Management in IT eSourcing Environments
Hernández-López Adrián (Universidad Carlos III de Madrid, Spain)
Colomo-Palacios Ricardo (Universidad Carlos III de Madrid, Spain)
García-Crespo Ángel (Universidad Carlos III de Madrid, Spain)
Martín Fernando Paniagua (Universidad Carlos III de Madrid, Spain)
Acosta Pedro Soto (University of  Murcia, Spain)

Chapter 14
Performance Measurement in an Outsourcing Environment
Ho Luke (Centre for Organisational Decision Intelligence Studies, Singapore)
Atkins Anthony S. (Staffordshire University, UK)

Chapter 15
Technology Partner Governance
Ward Myles (Inland Revenue, New Zealand)


