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Knowledge Management has evolved into one of the most important streams of management re-

search, affecting organizations of all types at many different levels. 

The Encyclopedia of Knowledge Management, Second Edition provides a compendium of terms, 

definitions and explanations of concepts, processes and acronyms addressing the challenges of 

knowledge management. This two-volume collection covers all aspects of this critical discipline, which 

range from knowledge identification and representation, to the impact of Knowledge Management 

Systems on organizational culture, to the significant integration and cost issues being faced by Hu-

man Resources, MIS/IT, and production departments.

Topics Covered:
• Application-specific knowledge  

 management issues 

• Communities of practice and  

 knowledge management 

• Creating tools for knowledge management 

• Knowledge management and  

 virtual organizations 

• Managing organizational knowledge 

• Organizational learning and knowledge 

• Organizing knowledge management in  

 distributed organizations 

• Processes of knowledge management 

• Successful knowledge management  

 systems implementation 

• Theoretical aspects of knowledge management
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