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With the widespread knowledge and use of e-government, the intent and evaluation of e-government 

services continues to focus on meeting the needs and satisfaction of its citizens.

E-Government Services Design, Adoption, and Evaluation is a comprehensive collection of re-

search on assessment and implementation of electronic/digital government technologies in organiza-

tions. This book aims to supply academics, practitioners and professionals with the understanding of 

e-government and its applications and impact on organizations around the world.

Topics Covered:

• Citizen adoption and satisfaction
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• E-government services

• E-Participation

• Local Government
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• Technology Implementation
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