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Section 1: Design and Participation

Chapter 1
Socio-Technical Systems:
Fischer Gerhard (University of  Colorado, Boulder, USA)
Herrmann Thomas (University of  Bochum, Germany)

Chapter 2
Engineering Organisational Behaviour with Design Research
Tuffley David (Griffith University, Australia)

Section 2: Methods

Chapter 3
Developing Organisational Stories through Grounded Theory Data Analysis:
Coakes Elayne (University of  Westminster, UK)
Elliman Anthony (Brunel University, UK)

Chapter 4
Identifying Issues of  the Chief  Information Officer Role through Qualitative Interviews
Hunter M. Gordon (University of  Lethbridge, Canada)

Chapter 5
Review of  Regional Workplace Development Cases:
Reiman Arto (University of  Oulu, Finland)
Väyrynen Seppo (University of  Oulu, Finland)

Section 3: Sociotechnical Balancing

Chapter 6
Strengthening and Enriching Audit Practice:
Smith Peter A. C. (The Leadership Alliance, Canada)

Chapter 7
Balancing McLuhan With Williams:
Potts Liza (Old Dominion University, USA)

Chapter 8
Towards a Conceptual Knowledge Management System Based on Systems Thinking and Sociotechnical Thinking
Sajeva Svetlana (Kaunas University of  Technology, Lithuania)

Section 4: ST Experiences: Latin America and Africa

Chapter 9
Telemedicine and Development:
Miscione Gianluca (University of  Twente, The Netherlands)

Chapter 10
Building Industrial Clusters in Latin America:
Scheel Carlos (EGADE, Tecnológico de Monterrey, Mexico)
Pineda Leonardo (Universidad del Rosario, Colombia)

Chapter 11
The Impact of  Organisational Politics on the Implementation of  IT Strategy:
Iyamu Tiko (Tshwane University of  Technology, South Africa)

Chapter 12
Boundary Critique and Stakeholder Collaboration in Open Source Software Migration:
Jokonya Osden (University of  KwaZulu Natal, South Africa)
Hardman Stan (University of  KwaZulu Natal, South Africa)

Section 5: Sociotechnical Thinking in Military Environments

Chapter 13
When Knowledge Management Drives a Strategic Transformation Project:
Guimarães Alexandre Velloso (Brazilian Air Force, Brazil)

Chapter 14
Boundaries of  Socio-Technical Systems and IT for Knowledge Development in Military Environments
Ariely Gil-Ad (California State University, USA, and The Interdisciplinary Center, Israel)


