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Systems designers are asked constantly to improve end-users’ experiences while ensuring 

network stability and security and minimizing the use of resources. This trifold demand can only 

be met by incorporating the latest technological advances into the design, development, and 

maintenance of new software systems.

 

Theoretical and Analytical Service-Focused Systems Design and Development provides 

solutions to these challenges. It advances the practice and understanding of contemporary the-

ories and empirical analysis for systems engineering in a way that achieves service excellence.
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