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While a typical project manager’s responsibility and accountability are both limited to a project with a clear start and 

end date, IT managers are responsible for an ongoing, ever-changing process for which they must adapt and evolve 

to stay updated, dependable, and secure in their field.

Professional Advancements and Management Trends in the IT Sector offers the latest managerial trends within 

the field of information technology management. By collecting research from experts from around the world, in a 

variety of sectors and levels of technical expertise, this volume offers a broad variety of case studies, best practices, 

methodologies, and research within the field of information technology management. It will serve as a vital resource 

for practitioners and academics alike.
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•	Business/IT alignment

•	Converged infrastructures 

•	 IT configuration management

•	 IT financial management

•	 IT governance

•	IT service management
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•	Management information systems

•	Management theory

•	Sourcing
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Market: This premier publication is essential for all academic and research library reference collections. 

It is a crucial tool for academicians, researchers, and practitioners and is ideal forclassroom use.
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Section 1: IT Professionals Human Resource Management

Chapter 1
Identifying Technical Competences of  IT Professionals:
Colomo-Palacios Ricardo (Universidad Carlos III de Madrid, Spain)
Tovar-Caro Edmundo (Universidad Politécnica de Madrid, Spain)
García-Crespo Ángel (Universidad Carlos III de Madrid, Spain)
Gómez-Berbís Juan Miguel (Universidad Carlos III de Madrid, Spain)

Chapter 2
Human Capital Management Process Based on Information Technology Models and Governance
Galinec Darko (Ministry of  Defense, Croatia)

Chapter 3
IT Professionals:
Trigo António (Escola Superior de Tecnologia e Gestão de Oliveira do Hospital, Portugal)
Varajão João (Universidade de Trás-os-Montes e Alto Douro, Portugal)
Soto-Acosta Pedro (University of  Murcia, Spain)
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Portugal)
Molina-Castillo Francisco J. (University of  Murcia, Spain)
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Chapter 4
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Mendes Raquel (Instituto Politécnico do Cávado e do Ave, Portugal)

Chapter 5
Recruiting, Selecting and Motivating Human Resources:
Zapounidis Konstantinos C. (Aristotle University of  Thessaloniki, Greece)
Kalfakakou Glykeria (Aristotle University of  Thessaloniki, Greece)

Chapter 6
Human Resource Management on Social Capital
López-Fernández Macarena (University of  Cádiz, Spain)
Martín-Alcázar Fernando (University of  Cádiz, Spain)
Romero-Fernández Pedro Miguel (University of  Cádiz, Spain)

Section 2: IT Professionals Education

Chapter 7
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Matsuo Tokuro (Yamagata University, Japan)
Fujimoto Takayuki (Toyo University, Japan)

Chapter 8
Educating IT Professionals Using Effective Online, Pedagogical, and Scheduling Techniques
Hsu Jeffrey (Fairleigh Dickinson University, USA)
Hamilton Karin (Fairleigh Dickinson University, USA)
Wang John (Montclair State University, USA)

Chapter 9
RSS-Based Learning Using Audio
García Víctor Manuel Álvarez (University of  Oviedo, Spain)
Ruiz María del Puerto Paule (University of  Oviedo, Spain)
van Dort Remko (Etten-Leur, The Netherlands)
Pérez Juan Ramón Pérez (University of  Oviedo, Spain) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Section 3: IT Professionals in IT Projects

Chapter 10
Utilization of  Project Management Software in Qatari government Organizations:
Salaheldin Salaheldin Ismail (Qatar University, Qatar)
Sharif  Khurram (Qatar University, Qatar)
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Chapter 11
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Baumeister Alexander (Saarland University, Germany)
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Campos Helena (Universidade do Minho, Portugal)
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Ferreira Fernando (Polytechnic Institute of  Santarém and CASEE - University of  Algarve Portugal, 
University of  Memphis, USA)
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