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In order to manage complex supply and demand networks, staying abreast of the latest research and developments 

within the field of supply chain management is of vital importance.

Information Technologies, Methods, and Techniques of Supply Chain Management has compiled chapters 

from experts from around the world in the field of supply chain management. This vital compendium of the latest 

research, case studies, frameworks, methodologies, architectures, and best practices will serve as a research 

handbook and reference guide to practitioners and academics alike, truly a critical resource within the field of 

supply chain management.
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Market: This premier publication is essential for all academic and research library reference collections. 

It is a crucial tool for academicians, researchers, and practitioners and is ideal forclassroom use.
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Section 1: The Use of  Information Technology in  
Supply Chain Management

Chapter 1
Enterprise Applications for Supply Chain Management
Sherer Susan A. (Lehigh University, USA)

Chapter 2
Information Technology Implementation Prioritization in Supply Chain:
Sreekumar (Rourkela Institute of  Management Studies, India)
Mahalik Debendra Kumar (Sambalpur University, India)
Patel Gokulananda (Birla Institute of  Management Technology, India)

Chapter 3
Moderated Multiple Regression of  Absorptive Capacity Attributes and Deployment Outcomes:
Angeles Rebecca (University of  New Brunswick Fredericton, Canada)

Chapter 4
A Comparison of  Information Technology Usage across Supply Chains:
Kenyon George. N. (Associate Professor, Lamar University, USA)
Neureuther Brian D. (State University of  New York at Plattsburgh, USA)

Section 2: Supply Chain Collaboration

Chapter 5
Strategies for E-Procurement:
Howard Mickey (University of  Exeter, UK)
Vidgen Richard (University of  New South Wales, Australia)
Powell Philip (Birkbeck, University of  London, UK, & University of  Groningen, The Netherlands)

Chapter 6
Industry-wide Supply Chain Information Integration:
Henningsson Stefan (Centre for Applied Information and Communication Technology, Copenha-
gen Business School, Denmark)
Hedman Jonas (Centre for Applied Information and Communication Technology, Copenhagen 
Business School, Denmark)

Chapter 7
The Strategic Role of  Human Collaboration in Supply Chain Management
Saban Kenneth (Duquesne University, USA)
Mawhinney John (Duquesne University, USA)

Chapter 8
Supply Chain Dispute Resolution:
Wolf  Frank (Nova Southeastern University, USA)
Pickler Lee (Baldwin Wallace College, USA)

Chapter 9
Fair Distribution of  Efficiency Gains in Supply Networks from a Cooperative Game Theory Point of  View
Zelewski Stephan (University of  Duisburg-Essen, Germany)
Peters Malte L (Center for Education and Science of  the Federal Finance Administration, Ger-
many)

Section 3: Production Planning and Inventory Management

Chapter 10
Dynamic Price and Quantity Postponement Strategies
Kristianto Yohanes (University of  Vaasa, Finland)

Chapter 11
Determining Optimal Price and Order Quantity Under the Uncertainty in Demand and Supplier’s Wholesale Price
Nam Seong-Hyun (University of  North Dakota, USA)
Kurata Hisashi (International University of  Japan, Japan)
Vitton John (University of  North Dakota, USA)
Park Jaesun (University of  North Dakota, USA)

Chapter 12
Simulation of  Inventory Control System in a Supply Chain Using RFID
Al Kattan Ibrahim (American University of  Sharjah, UAE)
Al Khudairi Taha (American University of  Sharjah, UAE)

Chapter 13
Two-Commodity Markovian Inventory System with Set of  Reorders
Anbazhagan N. (Algappa University, India)
Vigneshwaran B. (Thiagarajar College of  Engineering, India)

Section 4: Logistics

Chapter 14
A New Look at Selecting Third-Party Reverse Logistics Providers
Saen Reza Farzipoor (Islamic Azad University-Karaj Branch, Iran)

Chapter 15
Management of  Logistics Planning
Aas Bjørnar (Molde University College, The Norwegian School of  Logistics, Norway)
Wallace Stein W. (Lancaster University, England)

Chapter 16
An Empirical Investigation of  Third Party Logistics Providers in Thailand:
Kritchanchai Duangpun (Mahidol University, Thailand)
Tan Albert Wee Kwan (National University of  Singapore, Singapore)
Hosie Peter (University of  Wollongong, Dubai, United Arab Emirates)

Section 5: Supply Chain Monitoring and Performance Management

Chapter 17
Design and Development of  an e-Platform for Supporting Liquid Food Supply Chain Monitoring and Traceability
Folinas Dimitris (Alexander Technological Institute of  Thessaloniki, Greece)
Manikas Ioannis (Aristotle University of  Thessaloniki, Greece)

Chapter 18
A Composite Method to Compare Countries to Ascertain Supply Chain Success:
Gershon Mark (Temple University, USA)
Rajashekhar Jagadeesh (SDM Institute for Management Development, India)

Chapter 19
An Automated Supply Chain Management System and Its Performance Evaluation
Kart Firat (Tibco Software, Inc., USA)
Moser Louise E. (University of  California, Santa Barbara, USA)
Melliar-Smith P. M. (University of  California, Santa Barbara, USA)

Chapter 20
Supplier Selection by the Pair of  AR-NF-IDEA Models
Saen Reza Farzipoor (Islamic Azad University - Karaj Branch, Iran)
Gershon Mark (Temple University, USA)
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