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Description: 
As businesses navigate the complex landscape of environmental sustainability and corporate responsibility, they 
often need help to effectively integrate Environmental, Social, and Corporate Governance (ESG) principles with Total 
Quality Management (TQM) practices. This disconnect hinders their ability to meet evolving consumer demands, comply with stringent regulations, and achieve long-term 
sustainability goals. The lack of integration between ESG and TQM also leads to missed opportunities for synergies and efficiencies, ultimately impacting the bottom line. 
 
ESG and Total Quality Management in Human Resources addresses this critical challenge by providing a comprehensive framework for integrating ESG and TQM 
principles, particularly within human resources. Based on the latest research and real-world examples, this book offers actionable insights and solutions for integrating ESG 
and TQM practices to improve organizational sustainability and performance. It equips business leaders, managers, and academics with the tools and knowledge needed to 
navigate the complexities of sustainability and quality management in today’s competitive business environment. 
 
Through in-depth analyses and case studies, this book explores the various dimensions of ESG and TQM integration, highlighting best practices and critical strategies for 
success. The book offers insights into how organizations can effectively integrate ESG and TQM principles to drive sustainable business practices, from the tourism and 
healthcare industries to higher education and green investments. Whether you’re a seasoned professional, a student, or an academic, this book provides a roadmap for 
building a resilient and efficient business that meets and exceeds stakeholders’ expectations in the 21st century. 

ISBN: 9798369329917 Pages: 310 Copyright: 2024 Release Date: June, 2024

Hardcover: $290.00 E-Book: $290.00 Hardcover + 
E-Book: $350.00

Topics Covered:

Order Information 
Phone: 717-533-8845 x100 
Toll Free: 1-866-342-6657 
Fax: 717-533-8661 or 717-533-7115 
Online Bookstore: www.igi-global.com 
Mailing Address: 701 East Chocolate Avenue, Hershey, PA 17033, USA

•	 Analysis of ESG Policies and Procedures 
•	 Contribution of ESG to Long-Term Sustainability 
•	 Emotional Intelligence and Leadership in Health  

Care Services 
•	 Environmental, Social, and Governance Issues in  

Green Investments 
•	 ESG and Total Quality Management in Health  

Care Services 
•	 ESG and Total Quality Management in Tourism Industry 
•	 ESG Risk Management Strategies 

•	 Global Norms for Sustainability Reporting Based on ESG 
and TQM Principles 

•	 Interactions Between ESG’s and TQM Strategies 
•	 Long-Term Impact of ESG Investment 
•	 National ESG and TQM Research 
•	 Regional ESG and TQM Research 
•	 Sector ESG and TQM Research 
•	 Sustainability in Higher Education 
•	 Systematic Evaluation of ESG and TQM Practices 
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