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Alfred T. Kisubi (University of Wisconsin Oshkosh, USA)

Chapter 60
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Abbas Naser (Ministry of Education, Bahrain)
Ibtisam Jaber (Hafsa School, Oman)

Reem Jaber (Al Ain Primary School, UAE)
Khalidah Saeed (Cognition Education, UAE)

Chapter 61
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Angela T. Ragusa (Charles Sturt University, Australia)
Emma Steinke (Charles Sturt University, Australia)

Chapter 62
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Edward T. Chen (University of Massachusetts — Lowell, USA)
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Chapter 63

Leadership in Globally Distributed Virtnal Teams:

Madelyn Flammia (University of Central Florida, USA)
Kirk St. Amant (East Carolina University, USA)

Chapter 64
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Aileen G. Zaballero (Pennsylvania State University, USA)
Hsin-Ling Tsai (Pennsylvania State University, USA)
Philip Acheampong (Pennsylvania State University, USA)

Chapter 65
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David McGuire (Queen Matgatet University, UK)
Nicola Patterson (Northumbria University, UK)

Chapter 66
Leveraging Intergenerational Diversity to Meet Business Goals
Sherita L. Jackson (Thomson Reuters IP Management Services, USA)

Chapter 67

Bicultural Managers and their Role in Multinational Corporations:
Kathrin Kiesel (University Eichstitt-Ingolstadt, Germany)
Parissa Haghirian (Sophia University, Japan)

Chapter 68
Making Agile Development and Offshoring Practice Successful on Global Software Development Project
Edward T. Chen (University of Massachusetts Lowell, USA)

Chapter 69
Organizational Culture and Organizational Effectiveness in a Global Context
Andrea Banto (Argosy University, USA)

Chapter 70

Strategic Transcultural Marketing M. and Global Competitiveness
Angelo A. Camillo (Woodbury University, USA)

Svetlana Holt (Woodbury University, USA)

Joan Marques (Woodbury University, USA)

Chapter 71

Managing Intercultural Service Enconnters:

Suvenus Sophonsiri (Mahasarakham University, Thailand)

G. Barry O’Mahony (Swinburne University of Technology, Australia)

Chapter 72

Managerial Communication in the Global Cross-Cultural Context
Angelo Camillo (Woodbury University, USA)

Loredana Di Pietro (University of Molise, Italy)

Chapter 73
The Term “Global” in Cross-Cultural Studies:

Bice Della Piana (University of Salerno, Italy)
Mario Monteleone (University of Salerno, Italy)

Chapter 74
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Matrgarita Cabrera Méndez (Universitat Politécnica de Valencia, Spain)
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Serdar Bozkurt (Yildiz Technical University, Turkey)

Chapter 76
The Impact of Culture on Workplace Conflict in the Caribbean
Susan Scott (St. George’s University, Grenada)

Chapter 77
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Pi-Chi Han (University of Missouri — St. Louis, USA)
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Chapter 78
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Marios Papandreou (Aristotle University of Thessaloniki, Greece)

Chapter 79
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Bryan Christiansen (PryMarke, LLC, USA)

Chapter 80
The Changing State of the South African Nation:
Irina Turner (Bayreuth University, Germany)

Chapter 81
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Mike A. Guest (Defense Equal Opportunity Management Institute, USA)
Elizabeth Culhane (Defense Equal Opportunity Management Institute, USA)
Daniel P. McDonald (Defense Equal Opportunity Management Institute, USA)
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Susie Costello (RMIT University, Australia)

Chapter 83
Using the Cultural Challenges of Virtual Team Projects to Prepare Students for Global Citizenship
Madelyn Flammia (University of Central Florida, USA)

Chapter 84
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Ramazan Nacar (Istanbul Technical University, Turkey & Yalova University, Turkey)
Sebnem Burnaz (Istanbul Technical University, Turkey)

Nimet Uray (Istanbul Technical University, Turkey)

Chapter 85

Netnography:

Guido Lang (The City University of New York, USA)
Stanislav Mamonov (The City University of New York, USA)
Karl R. Lang (The City University of New York, USA)

Chapter 86
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Margee Hume (University of Southern Queensland, Australia)
Paul Johnston (South-South Capital Partners, Australia)

Mark Argar (South-South Capital Partners, Philippines)

Craig Hume (Griffith University, Australia)

Chapter 87

“I Love Being Able to Have my Colleagues aronnd the World at my Fingertips:”
Jennifer L. Branch (University of Alberta, Canada)

Joanne de Groot (University of Alberta, Canada)
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Quality Management:

Alessandra Vecchi (University of London Arts, England)
Louis Brennan (Trinity College Dublin, Ireland)

Chapter 89

Developing Cultural Competency in Engineering through Transnational Distance 1 earning
Stephanie Moore (University of Virginia, USA)

Dominik May (TU Dortmund University, Germany)

Kari Wold (University of Virginia, USA)

Chapter 90
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Mejai B. M. Avoseh (University of South Dakota, USA)

Olugbenga Abimbola Fayomi (Obafemi Awolowo University, Nigeria)
Bolanle Clara Simeon-Fayomi (Obafemi Awolowo University, Nigeria)
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Don Olcott (University of Maryland University College, USA)
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Kevin Kelly (Wiley Learning Institute, USA)
Ruth Cox (San Francisco State University, USA)
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Parves Sultan (Central Queensland University, Australia)

Ho Yin Wong (Deakin University, Australia)

Chapter 94
Langnage Abilities and Culture Clashes in Cyberspace:
Anna M. Harrington (Edison State College, USA)

Chapter 95

The Gramnlator:

Philip M. McCarthy (The University of Memphis, USA)
Shinobu Watanabe (The University of Memphis, USA)
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