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Although organizational decision-making can be very complex, the understanding of technology applications is 

significant in not only determining the usefulness of virtual groups in organizations, but also in the designing of 

electronic collaborative activities. 

Collaborative Communication Processes and Decision Making in Organizations focuses on the role of 

technology in organizational decision-making processes and activities, providing academics and management 

teams with current research in the field of virtual teams in organizations. This publication is an essential resource for 

instructors and students of organization and group communication, and institutions that have networks of offices and 

employees in multiple geographical locations.

Pre-pub Discount:*
Print: US $175.00 | Perpetual: US $265.00
* Pre-pub price is good through one month after publication date.

Collaborative Communication Processes 
 and Decision Making in Organizations

Ephraim Nikoi (University of Wisconsin-Superior, USA) and  
Kwasi Boateng (University of Arkansas-Little Rock, USA)

Part of the Advances in Human Resources Management and Organizational Development 
(AHRMOD) Book Series

Topics Covered:
• Best E-Collaborative Practices
• Critical Thinking
• Electronic Collaborative Technologies

• Problem Identification
• Technology in Decision-Making
• Virtual Teams

Market: This premier publication is essential for all academic and research library reference collections. 

It is a crucial tool for academicians, researchers, and practitioners. Ideal for classroom use.



Name: _________________________________________________

Organization: ___________________________________________

Address: _______________________________________________

City, State, Zip: _________________________________________

Country: _______________________________________________

Tel: __________________________________________________

Fax: __________________________________________________

E-mail: ________________________________________________

c Enclosed is check payable to IGI Global in 
     US Dollars, drawn on a US-based bank

c Credit Card  c Mastercard  c Visa  c Am. Express

3 or 4 Digit Security Code: __________________________________________

Name on Card: ____________________________________________________

Account #: ______________________________________________________

Expiration Date: ______________________________________________ _____

Order Your Copy Today!

An Excellent Addition to Your Library!


