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The emergence of e-government allows for effective governance, increased transparency, better management, and
efficient services through the use of the internet and information and communication technologies. Therefore, world
governments are mobilizing large amounts of resources in order to implement and promote the use of e-government.

Developing E-Government Projects: Frameworks and Methodologies presents frameworks and methodologies
for strategies towards the design, implementation, and adoption of e-government projects. By providing best prac-
tices in the successful adoption of e-government, this book is essential for policy makers, practitioners, researchers,
and students interested in the approaches utilized for the successful implementation of e-government projects.

Topics Covered:

¢ E-Government Adoption * Knowledge Management

* E-government Strategies * Managing E-Governance

* Government to Government Interactions * Social and Economic Development
¢ ICT Infrastructure * Success Factors

Market: This premier publication is essential for all academic and research library reference collections.
It is a crucial tool for academicians, researchers, and practitioners. Ideal for classroom use.

Zaigham Mahmood is a researcher and author. He has an M.Sc. in Mathematics, M.Sc. in Computer Science, and Ph.D. in Modelling of Phase Equilibtia. Dr Mahmood is a Se-
nior Technology Consultant at Debesis Education UK, a researcher at the University of Derby UK, and Professor Extraordinaire at the North West University in South Africa.
He is, currently, also a Foreign Professor at NUST Islamabad Pakistan. Professor Mahmood has published over 100 articles in international journals and conference proceedings
in addition to four books on cloud computing and two reference texts on e-government: E-Government Implementation and Practice in Developing Countries and Developing E-Government
Projects: Fi ks and Methodologies. He is also the Editor-in-Chief of the Journal of E-Government Studies and Best Practices and Seties Editor-in-Chief of the IGI book seties on
Advances in Electronic Government, Digital Divide & Regional Develgpment (AEGDDRD). Professor Mahmood is an active researcher; he also serves as editorial board member of
several journals, books and conferences; guest editor for journal special issues; organiser and chair of conference tracks and workshops; and keynote speaker at conferences. His

research interests encompass subject areas including e-government studies, project management, software engineering, enterprise computing and cloud computing,

DISSEMINATOR oF KNOWLEDGE

www.igi-global.com

Publishing Academic Excellence
at the Pace of Technology Since 1988




Section 1: E-Government Development:
Methodologies and Approaches

Chapter 1

E-Government Systems D Metl jes, Tools and Platforms

Fonou-Dombeu Jean Vincent (Vaal University of Technology, South Africa)
Huisman Magda (North-West University, South Africa)

Ojo Adegboyega (United Nations University International Institute for Software
Technology, China)

Chapter 2

E-Government for Social and Economic Development:

Ngwenya Bongani (Solusi University, Zimbabwe & North-West University-Mafeking,
South Africa)

Chapter 3

Decision Support Systems:

Ngwenya Bongani (Solusi University, Zimbabwe & North-West University-Mafeking,
South Africa)

Chapter 4
Adopting E-Mailing Systems Technology:
Al-Haraizah Ahed S (Saudi Electronic University, Saudi Arabia)

Section 2: E-Government Adoption: Frameworks and Policy

Chapter 5

E-Government Concept:

Soares Delfina de Sa (University of Minho, Portugal)
Amaral Luis (University of Minho, Portugal)

Chapter 6
Ewvolving Local E-Government:
Freeman Julie (University of Canberra, Australia)

Chapter 7

Enterprise Architectures for E-Government Development

Farooq Muhammad Kashif (Punjab Information Technology Board (PITB), Pakistan)
Shamail Shafay (Lahore University of Management Sciences (LUMS), Pakistan)

Awais Mian Muhammad (Lahore University of Management Sciences (LUMS), Pakistan)

Chapter 8
Legal Framework for the E-Taxation in Turkey
Gerger Gunes Cetin (Celal Bayar University, Turkey)

Section 3: E-Government Implementation:
Governance and E-Inclusion

Chapter 9

Role of E-Governance in Citizen Centric E-Government

Deka Ganesh Chandra (DGE&T, Ministry of Labour & Employment, Government of
India, India)

Chapter 10

Managing E-Governance:

Misuraca Gianluca (European Commission, Institute for Prospective Technological
Studies (JRC-IPTS), Spain)

Viscusi Gianluigi (University of Milano-Bicocca, Italy)

Chapter 11

Towards Inclusive E-Government:

Bernhard Irene (University West, Sweden)
Grundén Kerstin (University West, Sweden)

Chapter 12

Malaysia’s Internet Governance Dilemma

Griffiths Mary (University of Adelaide, Australia)
Chinnasamy Sara (University of Technology Mara, Malaysia)

Chapter 13
Leveraging the Service Paradigm for Producing Next Generation E-Governance Applications
Raj Pethuru (Wipro Technologies, India)

Section 4: E-Government Projects: Review and Assessment

Chapter 14
Evaluation and Metrics of E-Government:
Delopoulos Haroula N. (National and Kapodistrian University of Athens, Greece)

Chapter 15
E-Services Efficiency of Government Organisations in Asia
Adapa Sujana (The University of New England, Australia)

Chapter 16
E-Governance Projects for E-Inclusion in India:
Misra Harekrishna (Institute of Rural Management Anand, India)

Chapter 17

Rbetoric vs. Realities in I jon of E-Government Master Plan in Nepal
Rupakhetee Kiran (Purbanchal University, Nepal)

Heshmati Almas (Sogang University, Seoul, South Korea)

Order Your Copy Today!

Name:

Organization:

Address:

City, State, Zip:

Country:

Tel:

Fax:

E-mail:

[ Enclosed is check payable to IGI Global in
US Dollars, drawn on a US-based bank

L] credit card [] Mastercard [ visa [] Am. Express

3 or 4 Digit Security Code:

Name on Card:

Account #:

Expiration Date:




