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Description: 
The deployment of AI in public administration and organizations has the potential to revolutionize decision-making, improve efficiency, and enhance service 
delivery. By automating routine tasks and analyzing vast amounts of data, AI can streamline operations, reduce costs, and enable faster responses to societal 
challenges. Its adoption also raises critical questions about ethics, transparency, and inclusivity, as organizations must ensure AI technologies are implemented 
responsibly and equitably. Addressing these challenges can pave the way for more effective governance and innovation, benefiting society at large. 

AI Deployment and Adoption in Public Administration and Organizations explores the transformative potential of AI in public administration and 
organizational settings, highlighting its role in enhancing efficiency, decision-making, and service delivery. It delves into practical applications, case studies, and 
frameworks that guide organizations in leveraging AI to address complex challenges and improve outcomes. Covering topics such as customer relationship 
management systems, machine learning, and unemployment, this book is an excellent resource for public administration professionals, organizational leaders, 
policymakers, researchers, technology specialists, academicians, and more. 
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