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Once considered the traditional approach to education, brick and mortar institutions are no longer the norm due to
ing this change.

E-Learning 2.0 Technologies and Web Applications in Higher Education compiles the latest empirical research
findings in the area of e-learning and knowledge management technologies assessment. Highlighting specific
comparisons and practices of e-m-learning and knowledge management technologies, this book is an essential
guide for professionals and academics who want to improve their understanding of the strategic role of e-learning at
different levels of the information and knowledge society.
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Market: This premier publication is essential for all academic and research library reference collections.
It is a crucial tool for academicians, researchers, and practitioners. Ideal for classroom use.

Jean-Eric Pelet holds a PhD in Marketing, an MBA in Information Systems and a BA (Hns) in Advertising. As an assistant professor in management, he works on problems
concerning consumer behaviour when using a website or other information system (e-learning, knowledge management, e-commerce platforms), and how the interface can
change that behavior. His main interest lies in the variables that enhance navigation in order to help people to be more efficient with these systems. He works as a visiting profes-
sor both in France and abroad (England, Switzerland, Thailand) teaching e-marketing, ergonomics, usability, and consumer behaviour at Design Schools (Nantes), Business
Schools (Paris, Reims), and Universities (Paris Dauphine — Nantes). Dr. Pelet has also actively participated in a number of European Community and National research projects.

His current research intetests focus on, social networks, interface design, and usability.
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