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In the present era, technological developments are increasing the efficiency | o A

and potential of each stakeholder in a business. Robotic process automation
is one of the key areas that can be applied in business organizations and
corporate sectors to enhance productivity and show a path to success.
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Application and Adoption of Robotic Process Automation for Smart

Cities provides relevant theoretical frameworks and various developments in the area of robotic process
automation. Covering topics such as banking and financial services, public engagement, and smart cities,
this premier reference source is a valuable resource for business leaders, IT managers, government officials,
engineers, students and educators of higher education, researchers, and academicians.
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