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Description: 
One of the key elements in determining the socio-economic 
signi� cance of education is quality. Quality management plays an 
integral role in higher education by ensuring that quality benchmarks 
are being met, thereby attributing to its prestige, increased enrollment, and student success. Quality 
management policies must be successfully implemented for the institution to thrive. With quality 
management still in the growing stage, research is needed regarding the applications, challenges, and 
bene� ts of these policies within advanced academics. 

Quality Management Principles and Policies in Higher Education provides emerging research 
exploring the theoretical aspects of quality management policies and applications within the 
educational � eld. Featuring coverage on a broad range of topics such as faculty involvement, 
administration practices, and critical success factors, this book is ideally designed for educators, 
administrators, educational consultants, researchers, policymakers, stakeholders, deans, provosts, 
chancellors, academicians, and students seeking current research on successfully implementing 
quality management systems in teaching, learning, and administrative processes.
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