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While some e-government projects fail to deliver the expected benefits due to numerous technical, organizational, 

institutional, and contextual factors, information technology continues to be utilized by international governments to 

achieve countless benefits.

E-Government Success around the World: Cases, Empirical Studies, and Practical Recommendations 

presents the latest findings in the area of e-government success. Written for academics and professionals, this book 

aims to improve the understanding of e-government success factors and cultural contexts in the field of governmen-

tal information technologies in various disciplines such as political science, public administration, information and 

communication sciences, and sociology.
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Topics Covered:
• Best Practices in Developing Countries
• Citizen Participation
• E-Government Success in  
  Public Libraries

• Government Services
• Internet-Based Systems
• Public Administration
• Public-Private Partnerships

Market: This premier publication is essential for all academic and research library reference collections. 

It is a crucial tool for academicians, researchers, and practitioners. Ideal for classroom use.

Part of the Advances in Electronic Government, Digital Divide, and  
Regional Development (AEGDDRD) Book Series



Section 1: Americas

Chapter 1
Government Services in Outlying Regions
Mellouli Sehl (Université Laval, Canada)
Chartier Anne (Université Laval, Canada)
Roy Marie-Christine (Université Laval, Canada)
Poulin Diane (Université Laval, Canada)

Chapter 2
Enhancing Information Services through Public-Private Partnerships:
Eom Seok-Jin (Seoul National University, Korea)
Fountain Jane E. (National Center for Digital Government & University of  Massachusetts  
Amherst, USA)

Chapter 3
E-Government Success in Public Libraries:
Gorham Ursula (University of  Maryland, USA)
Bertot John Carlo (University of  Maryland, USA)
Jaeger Paul T. (University of  Maryland, USA)
Taylor Natalie Greene (University of  Maryland, USA)

Chapter 4
Bridging the Inequality Gap to Accessing Medicare and Medicaid Information Online:
Schmeida Mary (Kent State University, USA)
McNeal Ramona (University of  Northern Iowa, USA)

Chapter 5
Trust Measures for Implementers of  E-Government Adoption:
Puron-Cid Gabriel (Centro de Investigacion y Docencia Economicas, A.C., Mexico)

Chapter 6
Implementation of  Information and Communications Technologies for Financial Inclusion in Programs to Alleviate 
Poverty in Brazil, Colombia and Mexico
Mariscal Judith (Centro de Investigación y Docencia Económicas, Mexico)
Rentería César (Centro de Investigación y Docencia Económicas, Mexico)

Section 2: Asia and Australia

Chapter 7
Developing E-government Readiness Factors:
Zheng Lei (Fudan University, China)

Chapter 8
Urban Community Grids Management in Metropolitan China:
Liu Shuhua Monica (Fudan University, China)
Yuan Qianli (Fudan University, China)

Chapter 9
E-Government in Singapore:
Ha Huong (University of  Newcastle, Singapore)

Chapter 10
Users’ Experiences of  Internet-Based Systems in Malaysian Research Universities:
Salleh Mohd Azul Mohamad (The National University of  Malaysia, Malaysia)

Chapter 11
E-Government in Australia:
Chugh Ritesh (Central Queensland University Melbourne, Australia)
Grandhi Srimannarayana (Central Queensland University Melbourne, Australia)

Chapter 12
Local E-Government and Citizen Participation:
Freeman Julie (University of  Canberra, Australia)

Section 3: Europe

Chapter 13
Critical Success Factors for E-Government Infrastructure Implementation
Janssen Marijn (Delft University of  Technology, the Netherlands)
Borman Mark (The University of  Sydney, Australia)

Chapter 14
Social Media and Public Administration in Spain:
Criado J. Ignacio (Universidad Autónoma de Madrid, Spain)
Rojas-Martín Francisco (Universidad Autónoma de Madrid, Spain)

Chapter 15
A Country Level Evaluation of  the Impact of  E-Government:
Castelnovo Walter (University of  Insubria, Italy)

Chapter 16
How do French Municipalities Communicate on Citizen Involvement?
Premat Christophe (Centre Émile Durkheim (Sciences Po Bordeaux), France & Institut Français of  
Sweden, Sweden)

Chapter 17
eParticipation in Europe:
Tambouris Efthimios (University of  Macedonia, Greece)
Macintosh Ann (The University of  Leeds, UK)
Dalakiouridou Efpraxia (University of  Macedonia, Greece)
Smith Simon (The University of  Leeds, UK)
Panopoulou Eleni (University of  Macedonia, Greece)
Tarabanis Konstantinos (University of  Macedonia, Greece)
Millard Jeremy (Danish Technological Institute, Denmark)

Name: _________________________________________________

Organization: ___________________________________________

Address: _______________________________________________

City, State, Zip: _________________________________________

Country: _______________________________________________

Tel: __________________________________________________

Fax: __________________________________________________

E-mail: ________________________________________________

c Enclosed is check payable to IGI Global in 
     US Dollars, drawn on a US-based bank

c Credit Card  c Mastercard  c Visa  c Am. Express

3 or 4 Digit Security Code: __________________________________________

Name on Card: ____________________________________________________

Account #: ______________________________________________________

Expiration Date: ______________________________________________ _____

Order Your Copy Today!

An Excellent Addition to Your Library!


